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BeConnected Resident and Family Handbook

Chapter 1¢ BeConnected Support Services (BSS)

A Message to the Reader:

Why do we give you this handbook?

0 We believe people need information
U Information helps us make decisions that are good for us

U  We respect your right to have information about BeConnected Support
Services

0 Itis important that you and your support network (your family and friends)
know how we will support you andghat they can do to assist you at
BeConnected Support Services.

Understanding the information:

U We believe that it is very important that you are able to
understand the information we give you. We have tried to
write this handbook in plain language;

0 A BeConnected Support Services stadimber will be happy to
talk to you and to help you understand this handbook;

U Your family, friends, and caregivers can help you to understand this information as well;

U You can also ask to listen to this handbook being read on a tape recorder, or nagerso
communicate it to you in sign language.

How to Use this Handbook:

U You will receive a copy of the handbook when you enter into services with BeConnected. Every
home and program has its own copy too. This is your gy can look at it and tklto us about
GKIF0Qa Ay Al 6KSYS@SNI &82dz gt yao YSSL) GKA A
guestions later.

Community Living Definition: The principlecoimmunity livingeflects a belief tha

healthy communities must encourage and value the involvement of everyo
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BeCs

o

Who Are We?

.S/ 2yySOGSR {dzZLLI2 NI { SNBAOSQa | A&
BeConnected Support Services was established in April of 2002 with the joilGogreéll SupporBervices
Ltd. and Cornerstone Community Services Society. It is both the vision and our
commitment to achieve excellence in all areas of the services and supports we provide
onﬂe(:ted people with developmental disaliies and their families. Oumrganization is recognized
Por o as a provider of creative services that are specific to YOUR wants and needs.

Rhonda Connell became the Executive Director of BeConnected in October of 2004. ¢
was also the sole operator of the former Connell Services. Rhuasla background in Community Living
through a variety of employment and educational experiences. She also has the personal experience
having two brothers who have acquired disabilitiesotigh accidental circumstances.

Originally, the services prowad through the former Connell
Services was meeting the needs of children requiring a
community home with a variety of opportunities in a caring,
nurturing environment, along with the ability to respond to
challenging behaviors.

With the closure of Trandlle, Woodlands, and Glendale in the
MPTNQAZT Yrye 2F GKS LIS2LI S s

their communities. The former Cornerstone Homes were opened to Welcome these folks into thelr
community.

Currently, BSS operates 8 group homes: Tamaraekl;éights, Parkside, Forrester, Carey, Prairie, Pearl
and Onyx; and supports aboub individuals in our home share services, called the Network of Home
Livingd 2 NJ & BdCpnhected also provides Community Inclusion, Respite, Supported drivridost
Agency Services to the Greater Victoria area, Saanich, Sooke, north as far as Courtenay, and to Salts
LAfFYR® ¢KS bSGg2N] 2F 12YS [AQAYy3d YR GKS .S
areB { Qa Tl 40GSad |32P4gBeguictedimbilis ¥edord office in Duncan in order to
serve the communities of Duncan and the Cowichan Valley.

In 2005, BeConnected Support Services became accredited through CARF Interraatbsaice this time
CAREF visits BeConnected every threay@aorder to reaccredit programs, services, and the organization
This means the quality of care, services, and support we provide have met or exceeded standards in t
community. Contributions of residents, staff, familiaad community partners armost important in
RSOARAY3 gKIG A& GoSaid LINIOGAOSe |yR aljdzr f Ade
decsion-making.
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10.

"ision & Mission

A 2 4 oA

.S/ 2yySOGSR {dzLJL2 NI { SNIBAOSQa adl GdSYSy waésuphdit, +
their families, and staff, and others in 2006. We review and update them each year. Our Vision is abc
what we see in the future it gives us energy and something to work towards and look forwards to. The
Mission statements tell us whatewneed to do to get there.

BeConn® i SR { dzLJLJiNibn Td poiNds ihessigpartyou need for the life you
want. For individuals, families and the agency to Be Connected in community.
Our Mission

We will listen to and support individualgo realize their hopes, dreams, and goabnd to lead
their chosen lives. (Choice, sealetermination, rights, goals, and dreams)

We are committed to helping the community embrace and include all citizens. (Community
Inclusion, acceptance, and belonging)

We will empower access to and support learning, working, and playing for those we serve
(School, vocation, volunteering, paid work, and recreation)

We will support individuals to be in control of their own resources, and to determine how they
are direded. (Selfdirected services, independence, and Individualized Funding)

We are committed to understanding and accepting diversabilities in people and families.
(Diversabilities, diversity, and culture)

We arecommitted to supporting individuals who present with complex behavioural and social
care needs. (Positive behaviour supports)

We value self advocacy and will support and promote a vibrant self advocacy movement locall
and provincially. (Advocacy, self adcacy movement)

We are committed to creating social networks for enduring friendships for persons served.
(Community, connection, social networks)

We embracetechnology inour business practices and in pursuit @nhancingaccessibility for
persons served. (Technology solutions, accessibility)

We arecommitted to having a presence and positive impact in all of the communities in whict
we work. (Community building, community engagement)

Est.05/06 Page3 of 44
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Living Culture Statements:

Inaddite y G2 . S/ \asigrn/aBdOnisSide@taments dl of our programs are guided tyving

Culture StatementsA living culture statement comprises the attitudes, experiences, beliefs, and

values of a group of people who live, work, and play togetheiviAd_Culture Statement is defined
asa ¢ KS ALISOATAO O2fttSOGA2Y 2F @l tdz2Sa |yR y2N¥a
ddzLJLI2 NIia GKS gtre GKS ftAGS YR AYydSNI @ilturgis G K 2
not conceived with how CLBC or the hierarchy of BeConnected conducts its business, it is concerned
with peoples values, about home, family, spirituality and personal relationships.

S/ 2yySOGSRQa t NPANIYA YR { SNWAOS
Our services are based upthe belief that each of us has the right and the desire to be part of our
community. This includes opportunitiés contribute to community lifeand to be valued for our efforts.

A 3 4 oA

.S/ 2yySOGSR { dzLJLI2 NI { SNIDA OfGuaateas: OU A GAGASa Ol y

1. Residentic [##85| omes
o Staffed Residentiat Support for daily living is provided to an individual or group of individuals

by a team of staff who rotate through the home according to an established schethida
includes overnight hoursWe support both childremnd adults this way.

o Shared Living (Network of Home Living$hared living is a residential option in which an adult
with a developmental disability shares a home with someone who is contracted to provide
ongoing support. Theome is the primary residence of both the individual being supported and
the person offering support. There are two types of shared living:

A Home Sharing Within home sharing, the contractor controls the home through
ownership, lease, or rental.
A Liveln Swpport - Within live-in support, the individual controls the home

0 Supported Living Supported living is a residential option that provides individuals living
independently in the community with assistance in daily living. This service is available to
individuals who own, lease, or rent their own homé&sere are two types of supported living:

A Outreach Support provides targeted hourly supports to individuals through are
one or group arrangements.

A Cluster Living an onsite contractor provides ongoirgupport to a group of individuals
who have homes close to one another (typically within the same apartment building).

0 Respie Services provided in group home settings; which means people can come and stay for
short or temporary periods of time like for the weekend or a vacation.

Yommunity Inclusion ¢F2N¥SENI & 1y26y ¢

A X 4 oA

Ly .S/ 2yySOiSRQa -ba2dOr pingrarise participaht aktigité Smay include:
volunteering in a soup tdhen or at a community progranteaching sign langwee in a preschool;
baking and delivering freshaked goods to homeless sheltesgrving refreshmentand cookies at
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a seniors centre; and flyer or paper delivery. Community Inclusion can also ineigdeqrk and
pre-paid work skildevelopment oreducational opportunitiesuch asign language, computer
training, selfadvocacy and social skills, first sadd FoodSafe.

o Employment- This service uses a variety of methods to ensure that individuals achieve
employment within an integri@d setting. This option includes supported employment,
customized employment, and / or sedmployment options.

o Skill Development This service provides individuals with support to develop skéisare
required for healthyindependent living. Supporhay be provided to individuals through one
on-one or group arrangements. Services are dmwaed and timdimited.

o CommunityBased- This service is designed for individuals who require ongoing support to
participate in community in a meaningful way. T8ervice operates outside the individual
LI NHAOALI yiaQ K2YSa FYyR A& dzadd tfte 2FFSNBR |
individuals to participate on a patime or fulttime basis. It may have a vocational focus, social
/recreational focus, osome combination of the two

o0 Home Based This service is designed for individuals who require ongoing support to
participate in community in a meaningful way. The service operates within the individual
LI NOAOALI yiaQ K2YSad Isacial Yrecieatiénial @®&us, brs@ng OF G A 2 y I
combination of the two.

3. &3 upport for Individuals and Families

o Home Makerg Is available to individuals who require basic housekeeping services or temporary per:
care to succssfully live in the community. thay also be accessed by families providing ongoing unpal
residential support to an adult with a developmental disability.

0 Support Coordinatiorg Provision of supports related to information, resourcasd/or support to family
members who face the extaadinary circumstances that come with having a family member with a
disability.

4, Host Agency Services
Bennected is an approved Host Agency with CLBC which means the funds allocated by CLBC for
the purchase of individualized supports and servicasbe paid to Be@nected. As a host agency,
Be®nnected works in partnership with individuals and their families wéaeive Individualized
Fundingto help them create the support they desire, give them maximum choice, and in doing so,
coordinate indepadent contracts on their behalfFor example, Baftinected will find, hireand
supervise the independent support contractors required on your behalf: creating, execanidg
monitoring the necessary contracts to ensure the best supports and services @eee when
needed. Individuals and families can be as involved as they Wwists role as host agency,
Be®nnected is able to relieve families who receive Individualized Funding of the burden of being
0KS aSYLX 28SNE 27T Vdzy $ydhario edjoylibiel2ensdits of lAdNGHUBINGD > |
Funding without having to take on the added administrative responsibilities.

¥ LT 22d2ONB AYGISNBadiSR Ay a2 NFAHE
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In addition to the programs mentioned abavBeConnectegwith e sSelit
partners founded the self advocacy grougelf Advocates for a ) %ﬂ‘f’%m
Brighter Future in 2007. SABF has since become a force in self > % g«@h&@m//
advocacy in the Greater Victoria region, and provincigdgBHncludes 7
everyone who is interested in learning about self advocacy, practicing (&7 & | (
self advocacy skills, and engaging in self advocacy activities. “\&4 P <

Program Admission Criteria

Most of our adult services are funded by Commuhitying British Columbia (CLBOY R 2 dzNJ OK A
servicesare fundedby the Ministry of Children and Family Development (MCFD). In order to participate
in our programs, people must meet the following criteria:

1 Meet the eligibility criteria of CLB®equests for services at BeConmelctan be made directly to
CLBC.
http://www.communitylivingbc.ca/policies_and publications/pdf/ELIGIBILITY FOR_CLBC.pdf
1 That a vacancy exists opaogram can be built (for example, an NHL caregiver can be recruited);
1 Level of support required for the applicant is suitable within existing staffing levels or funding is
available to enhance the staffing level,
1 Suitability with existing rgram partici@nts or residents idetermined throughvisiting the
wants and needs of you and your support netwakd. S/ 2y ySOUGSRQa Ayidl 1S
1 If you are not admitted into a program, we will give you the reasons why and offer alternate
solutions through referrs where possible.

. {{Qa {SNBWAOS 5SSt ABSNE al!'t

use it to walk through our Intake/Admission Procedures.

Program Costs
There are no costs or user fees for participatioB@Connecteghrograms.

Waiting Times
Once you have been offered support and accepted the service you will be informed as to whether
you can start right away or if you have to wait a little bit.

Choosing or Changing Your Program

We will give you information about any program in which you are interested. We will help you to
discover if the program is a good fit for you. If you are interested in services outside of BeConnected,
we will help you find the service you seek, and tonptete the application package.

Transition Planning

Our approach to supporting people through transitions is to view each transition as a project, with a
small committee of stakeholders supporting and contributing to it. We have the following general
goals for every transition project:

Maintain service levels to you at all times

Protect you from undue stress resulting from the change

Ensure you are as involved in the change process as possible
Ensuring your netwoskare kept informed and included in the process

Est.05/06 Page6 of 44
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BeConnected

...AND Contractors! The $aff membersand contractors whavork with you were chosen to
work here because they have:

U Experience working with people wittevelopmental disabilities;
U Training that assists them to work with people with developmental disabilities;
U Values that promote inclusion and community participation.

Staff membersare trained in a variety of areas, including:

U First Aid and CPRraining is regularly updated;
9YLX 28SSa 6K2 RNAGS (GKS |3Syoe @lya Ydzaid KI
Employees who give out medication are tested for their knowledge;
All employees are checked for criminatoeds;
Positive Behaviour Support and planning called SIVA: Supporting Individuals through Valued
Attachments
U BeConnected provides a haléy orientation for new employees to the unique values and
beliefs of the organization. ***Anyone is able to attendrcCentral Orientation, please contact
YNRAGSY YI@ AT @2dzQNB AYyGSNBadiSR Ay FGGSYyRA

[ e I

Choosing Stafdnd Contractordo Work with You:
It is important to us that you feel comfortable with tlseipport people who workvith you. If you
R2y Qi FSSt 0O2Y7T2Nl!| méenbessiHoBdtalkioxdZo@dildatér.2 THmyIwWl | Y A
see if there is anything that can be done to make things better for you. We will ask you once a year
to give us feedback abotie people viho work with you.

Goal Keepers
In our group homeswe useGoal Keeper® help make sure that important
GKAYy3a Ay | LISNA2Y QaGoal Keefhas p&ificQli 2 O
responsibilities to you, for instance, they will help you plan for angetig your
Person Centred Plaand support you to reach your goals. There is a copy of
. { {GQaak Keeper Handboei all program locations for your reference.

Conflicts of Interest
A conflict of interest is when someone finds themselves in a situati@revtihey may be personally
involved or have a special interest that makes it hard for them to do their job. For example, if
someone moved into a BeConnected home that was supervised by one of their family members.

If this were to happen at one of our haws/programs, we would look at each situation individually
FYR GNB G2 YF1S F LXFYy GKIFEGO YSSGa 6A0K SOSNE?2
adzNB GKIF G LIS2LX S R2y QO GKAY]l a2yvyS2yS Aa 3ISGGA
individuds are being met.

2S g2dzZ R tAa0Sy G2 GKS LISNA2Y adzLll2NISR FyR 0
2S g2dz R YIS adaNE ¢S F2tf2¢ GKS NHzZ Sa 2dzuf7\y
and ensure therés someone outside of th## O2 Yy Tt AOU 2F AYyGSNBadQ G2 N
Est.05/06 Page7 of 44
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Chapter 2¢ Rights and Responsibilities

RE?I G H T S

Your Rights

Understanding Your Rights
You have many rights that are important to know and underdtaTo help you to know and
understand them we havecluded some of them in this handbook.

You have rights:

U As a Canadian and British Columbian Resident
U As a person with disabilities, and
U As a person participating in our programs and services

BeConnected Support Services has written policies to prgtmaet rights in areas such as ensuring
freedom from abuse and neglect, your privacy,

confidentiality, respectful treatment, exercising entiﬂed =

personal choice and participation. We will go through * b education

these rights with you when you start receiving serwce& E

from us. V¢ will review them with you at leastonce a “ 7 g ilqual . g s =
year or whenever you like. We will offer you a DVD M o £ }:; Ao reedom

'E.:
S

= communiy m\

- person
international

ol dlsmmmmun -
GKFG 68 YIRS | 62dzi &2 dzNJ MG ¢ SR & 2 dzNJ w

We also give this information to the staff that support you so that they also know about your rights.

If you ever need to report that you feel someone has violated your rights, you will be free from any
reprisals or retaliations.

Informed Choices and Decisions
All people have the right to make decisions and choices. We know
that sometimes peoplenightneed help to make choices.

We think that it is important that you make as many choices and
decisions as possible. Following are some different ways to assist
you to do that:

Est.05/06 Page8 of 44
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Some ways we assist you to make decisions:

(1) We give you information:

(2)

3)

Before you nake a choice we give you as much information as you need to make what is called
'y GAYF2NY¥SR OK2AOSdé C2 NJ S Hcipafeiif ocBesof durf & 2 dz (i
programsg S gAftf IAAGS @2dz AYF2NNI GA2Y thedgdatziou (i K I {
could expect to achieve. Then you can make an informed choice about whether that program is
right for you.

Another example of when you might make an informed decision is if you are asked to participate
in aresearch project Sometimepeople with developmental disabilities participate in research
projects to help others learning and knowledge. If you are integestearticipating in a project

we will helpyou to learn about the project.df instancewe will helpto ensure it is degined,
conducted, and reported in accordance with policy and good practice, and recognized by
standards of education and research ethics. You can choose not to participate at any time.

We support you to try out options:
We know that people need to know abboptions before they can make an informed choice. As

YdzOK |4 ¢S Olys ¢S gAftf adzLILI2NI &2dz G2 GNB 2
to volunteer and you have not done that before. We would assist you to visit different volunteer
sites before you choose the place that works for you.

LiQa 21Feé& AT @2dz OKIFy3aS @2dzNJ YAYRY
We know that people may change their minds when they are exploring options. We also know it

is all a part of learning to make choices and decisions. Ilfyoumakéa A OS I yR A G R2

out ¢ that is okay. We will support you to make another choice.

(4) Support to ask for help
Some people may want someone who knows them well to help them make choices. If you need

help to do this, then you can ask someone who kngas well to assist you to make choices.

U All people have the right to make informed decisions and choices. Along with the power of
choice comes the responsibility to respect the choices of others.

We Help You to Look at Risks
Sometimes you might makechoice that presents a possible risk to your health or your safety.

If so, we will support you to look at that risk. We will ask other people w
know you well to also look at the risk. You and others will provide input.
Then you will have to make a decision about what to do about that risk. |
You may decide it is toosky. You may decide that you can take some
steps to make it less risky. If you do decide to take some steps to lesse
risk, it is important to talk about who is goingdo what and when so that
everyone knows what their responsibilities are.

Est.05/06 Page9 of 44
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Your Rights as a Canadian Citizen
In 1982 the government of Canada told all Canadians about their rights in a documenttoalled
Canadian Charter of Rights aRteedoms.

Some of your rights included in this Charter are:

U The right to be treated fairly and equaliegardless of your colour, sege, or whether you
have a physical or developmental disability

U The right to choose your religion

U The right to your own thoughts and the right to talk about your thoug
U The right to gather with other people

U Theright to vote

U The right to stay in Canada or to leave

U The right to learn

~

U ¢KS / KFNIGSNI Ffaz2 GStfa @2dz GKIdG AF ye2yS R2
to help you make sure that your rights are respected.

Your Rights as a Person Livi ng in BC
In BC there is something call&@de BC Human Rights Codk says that you cannot be discriminated

againstbecause you have a physical or developmental disability. The code says you have the right to:

U Access the same services as everyone afdading restaurants, — | [

i [ AL
malls,. transportation, and schools. — e
Get hired and get the same wages as everyone else. Ea T O i ey

RNy A\\W\ YV y/a Ay
Be treated thesame as all the other tenanifsyou rent an p‘\:\ R L

apartment or a house.
What can you do if you think you have been discriminated agaibetause of your disability?
Talk to us; we can help you to take some next steps. If you are working, talk to your job coach or
supervisor. The two of you can find out if your employer has a complaints procedure.

Your Rights to Other Kinds of Assistanc e in BC
Persons with disabilities who are 18 years or older in BC have the right to benefits and services.

Personsvk i K 5AaloAfAde tSyairzy ot250
Depending on your needs and your income, you are likely eligille for

U A monthly support allowance.

U Medical coverage, includingédical Services Plan and PharraaC
coverage, as well as other medical benefits such as glasses or dental care.
An annual bus pass for $45 (Jan 2010).

Your Employment Assistance Worker (EAW)telityou more about your Disability Pension.
CtKS 2FFAOS FT2NJ @2dzNJ 9!'2 Aa ftAadSR Ay GKS

(@]]
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U  2dz Oly Iftfa2 OKSOl GKS 6SoaridsS F2NI ah¥FAOS

5

disability benefits information.

Community Living Services é [
There is a great deal of change happening in BC for people eligible for

Community Living Services. Important decisions about funding, which

programs people can be in, and where they lived, were usually made byc OMMUNITY LIVING
the Ministry and careigers. In 2001, the provincial government said theyBRITISH COLUMBIA
wanted to find different ways in which decisions about individuals with disabilities, children with
special needsand their families could be made. It made sense to everyone that these decisions
neededto be made by those most affected.

Now,acommuniyo F 8 SR 2 NHI yAT I GA2y OFtf SR &/ 2YYdzyAGe |
help plan, fungdand monitor supports and services for adults. Children with special needs have access
to social workers tftough the Ministry of Child and Family Development.

I [ ./ KFra aFFOAfAGFG2NRE K2 Oly KSfLI @€2dz YI1S |
KFIgS alylfteadaeg oK2 YI1S RSOAaA2ya | 602dzi Fdzy RA
For more information you can look on tinevebsite or, you can ask a support person or family

member to do this for you avww.communitylivingbc.ca

Some of the services you might be eligible for include:

U Services from a facilitator to help you makelan;
U Services including: nursing, physiotheraayd occupational therapy;

U Mental Health Services and/or an assessment from the Developmental Disability Mental Health
Support Team (DDMHT)

U Various forms of funding, such as Individualized Funding

U Referrals to specific programs (e.g. residential, supported employment, respite, counselling, day
programs)

Your Rights as a Person Receiving Services at BeConnected
Because of historical devaluation of people with developmental disabilities and bedamsewho

ASNBS GUKS ySSRa 2F AYRAOARdAzZrta gA0GK RS@St2LIVS
feel we must clearly define the rights of people with developmental disabilities involved with
BeConnected.

U To have your welfare and well being rgeazed as paramount concern to BeConnected
U To make decisions or choices that may not necessarily be the decision or choice staff would
make as long as safety, health, and group living considerations are taken into account

Est.05/06 Pagellof44
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To the least restrictive environemt

To access generic servigghe same services as everyone else

To determine or have meaningful input into the ways your services are provided

To be treated with respect and in a dignified way

To have the best possible health and quality of lifeg fiwm injury or threat of abuse,

neglect, isolation, retaliation, humiliation, finangial other exploitation

To be accommodated in a safe home/program that reflects the standards of the community
To community participation and support directed towattie achievement of community
participation

To social interaction and time with family and friends

To privacy and confidentiality

Tohave and to manage your own money. If you need us to, we will help you protect its use,
and always be considerate aethical in dealings regarding money and other things

valuable to you

U To have personal possessions

U To participate in a religious program of your choice

U To access your own personal records and files

cCC

Employees of BeConnected Support Services are expected to ensure that the above defined rights
are recognized at all times. Employeesl contractorsare also expected to advocate on behalf of
the people we serve to ensure that their fundamental rights eralized in society as a whole.

How Can Everyone Be Sure You Are Getting The Services You Need From
BeConnectedsupport Services? :>\—

CLBC monitors how BeConnected Support Services prowdes ’ gm @&‘3
service to you: e e e

U Through your documented Person Centred Plan (PCP) MR @@ @ A«ﬂﬂ
U A liaison worker from CLBC

U People from a group called CARF will visit us to review ho“ ' J T[
we are doing in providing services to you

Annual Satisfaction surveys {;@Eﬁ‘ ? - i

We also monitor our own services by annually participating
in a performance analysis

YourRight to Conflict Resolution @eConnectedsupport Services

BeConnected realizes that sometimes when people work/live together they may disagree. For
example,you and your family might disagree with a decision that affects you. If you or the people in
your life feel this way or disagree with something, there is a way to help everyone involved to
openly talk and resolve issues.

Est.05/06 Pagel2of 44
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If you have a concern, BeConnected makes every effort to treat the people we support, family
members and community members fairlgnd respectfully. There may still be times when you feel
you need to raise a concern in a more formal way.

Process for Solving Problems/Conflicts

Talk to the person you are having a problem with, or talk to the program/home coordinator to find
out whatcan be done. If it is about another person, the two of you might decide to meet with the
person involved so that you can talk about your concern. You may ask a friend, family member, or
other advocate for help to deal with this concern. If you wish yauroake a complaint in writing

08 TFAffTAY3I Ay 2yS 2F 2dzNJ ¢O2YLIX FAYy(d F2N)xadé

What You Can Expect

Unless urgent, a BeConnected Support Services gwiad will contact you within 2vorking days
of learning about your concern.

The coordinator will look into yor concern and share with you what they find out. This will be done
within 10 days of the original concern being brought forward. It is your right to appeal the results if
you are unsatisfied with them. You can put your appeal in writing to a director.

If you are still not happy with the results of this process, then you can take your concern to a CLBC
guality services analyst at 2852-4067.

If you ever need to use this process to resolve a conflict, it is important to know that you will be free
from any reprisals or retaliation. BeConnected and our staff will never deny you services or treat
you unfairly!

What Else Can | do to Resolve Conflict? \AM

You can also choose to take your concern to the Advocate for Servi
Quality. This person ensures that pé®in BC with developmental
disabilities who receive service are well served. Your Advocate is n
a CLBC or BeConnected Support Services staff person so they can
respond to you in a way that is independent.

You can reach the Advocate for Service Qubltgalling 25eB87-6121.
Your Right to Privacy éeConnectedsupport Services

Privacy means that information about you is confidential.

When you turn 19 in BC you become an adult. As an adult you need to give people permission to
discuss things about yo Sometimes this means that you choose for us to not share information to
your support network (family/friends) about you as this is a right as an adult.
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That means that what you sayfsivatez I YR 62y Qi 6S G2fR (2 lyez2ysS

There are some things that cannot be kept confidential. For example, if you say someone is abusing
you, the person you tell may have to tell your supervisor or the police.

Privacy als means:

U That you have the right to be alone, if you so choose
U That people should ask if it is okay with you before they come into gouate space
U That people should not look at, touchr take your private thingaithout your permission.

We respectyour privacy at BeConnected Support Services by:

Making BeConnected Support Services staff aware of your right to privacy

Not talking about you to people who do not need to know about you

Not sharing information about you until you, or someone you havesehpsay it is okay to do
SO

Keeping written information about you in a locked place

Respecting your right to privacy when we help you with personal care

Supporting you to respect the privacy of others

Your Rights and Information About You
BeConnecte®upport Services will ask you and your family or caregiver to shaf
-

with us information about you. We keep that information so that people who

support you know what you like and what you need. -

Where Do We Keep the Information? @@‘
We keep the informatiombout you in your binder and Personal File in a locked >
storage place. Only the people who need to know about you can get into the FEEEEE
storage places.

We also keep some information about you on computers. Again, only the people who need to
know about you ha& access to the computer.

Can You Look at the Information?
Yes. You can look at the information about you at any time. Ask your hom
coordinator and they will go through your binder or your file with you.

What information do we keep about you?

U Care PlanThis plan describes where you live and who you want us to call if there is an
emergency. It also tells us about your health, medications that yoy alceabout any safety
concerns that we should know about.

U Health Care PlanThis plan tells us your pensal health needs if you require special
supports. For example, if you need help with eating, mgwngvashing.
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U Behaviour Interventions and Safety Suppoit you need help when you get angry, anxious
or frustrated, this tells us and other people howdive you the help you need to keep you
and other people safe.

U Person Centred Planning (PCBPnce a year you can ask family, frieradsd support people
to plan with you, certain aspects of your life such as dreams and goals.

U Progress notes Keeps trek of how you are doing over time.

U Contact RecordsWhen you workers talk to your family or other support people like your
Doctor or a CLBC person, notes are kept so everyone knows what was said.

U Incident Reportsif something serious happens that invedsyou, we might have to tell
someone like a CLBC worker or a licensing worker. We use incident reports to document
these events. A copy of it is kept in your file and is sent to others as necessatry.

U Other ReportsPeople from other agencies (doctors,ysotherapists, etc.) may, with your
permission, give us a report abowhichsupport needs you require. We keep these reports
in your file.

Sharing Information & Consent

Some of your choices, decisiQus agreements might need you to sign a consent form. For
example if you agree to be involved in certain programs, activities, resgarcbommunications we
will ask your permission and ask you to sign a consent form.

The people who support you need tadw information about you so that they can do a good job.
They will read your file. We will ask you to sign a consent form to share information about you to
people outside of BeConnected Support Services.

If we plan to use your photograph for tmewsletter or website or if we write an article about you,
we will ask you to sign a form saying you agree to let us do that.

BeConnected has developed a number of creative ways to talk about rights with you, sugq
2 dzNJ aa, wLDYD writeén aril pefformed by a group of BeConnected self advocat
These preferred rights are listed at the back of this handbapWe have these rights availabl
AY GNRAGGSY CNBYOK FYyR dzaAy3d LIAOGdZNE ae Y

CanadianChaBNJ | NB Ff a2 F@FrAflFofS dzzaAy3a LIAOGdz
You also have the right to request information in a language or communicated to you in a
that you understand.

Whare? / Why? Hr.m?

EP o
. E.

i
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Your Responsibilities

Along with rights you have responsibilities. For example, when you make a choice you are
responsible for that choiceWe believe that as individuals accept more responsibilities, they will be
increasingly recognized as valuable and contributing citizens.

Your Responsibilities @BeConnectedsupport Services
As a person who chooses to participate in BSS programs you have responsibilities. You will:

U Participate in the planning of your services.

U [ S LS2LXS 1y26 AT | YR @eKs$iryauzodel ysEhenRouzazlILI2 |
ask others who know you to tell us.)

U Listen to others.

U Respect the rights and dignity of everyone else, including program participants, carggivers
and support staff.

U Honour your commitments, appointments, schedules, e

U To care for and do what you can to maintain your homes/program site to community
standards

U To respect the privacy of others and their personal possessions

U ¢2 NBaLISOG GKS LINAGFOe 2F 20KSNJ LIS2L) SaQ Ay

Your Responsibilities and Yottealth and Safety

It is your job to let BSS know of any health or safety concerns that you léeeeed to know
things about like:

U The medications you take
U Medical health concerns that you have
U Health and/or safety supports that you need

If it is hard for you to tell us about these things, someone who knows you well should tell us.

You also have a responsibility to tell us if you do not feel safe:

U When you are at a BSS home or program

U With someone at BSS

U When you are out in the communityn@luding volunteer and supported employment sites)
U When you are in a vehicle

Your Responsibilities in Case of an Emergency
If there is a fire or an earthquake, or if there is a fire drill, you have a responsibility to:
U Remain calm
U Follow instructions fronstaff or follow your safety plan
When we have fire and earthquake drills, you need to practice with us. This is very important.
Practicing for emergencies will help us when a real emergency happens.

No Right is absolute. A resident, family member, agency exercise of rights in the service
setting must depend on context, and to an extent, on the standards of the community in whi

we live. Rights have imitations. One basic limitation is that the exercise of the rights of one
individual or group cases when it infringes on the rights of another individual or group. In
20KSNJ 62NRa X wAIdKGa O02YS 46AGK NBALRYaAOLA
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Chapter 3¢ Helping You Achieve Your Goals
Measurable Outcomes

BeConnected Support Services has goals in addition to the peigoaial of the people we support.
¢tKSasS 32rfta FINB GKAy3a GKIFG ¢S Oly Slaiate YSI
Services willhave aPerstnSyY 1 NSR t f 'y RS@St 2LISR FyR NB@OASSS
BeConnected Supported ServiceswilleA S@S | G S aid 2yS LISNER2Y I f
GNRGS  NBLR2NI OFftftSR I at SNF2NXYIYyOS !'ylfeara
goals. This report is shared with you.

PersonCentred PlanningPCP) &7 gl
It is important to us that yoare involved in the planning of your =
services. We involve you in the planning of your service by participati
in something called a Person Centred Plan (PCP). Your PCP is very
important because it is developed by:

U Listening to what you want and whey®u want to go
U Asking what you need to get there
U Deciding how we can best help you get there

Once you have met and talked about your plan, we will write all the information down. This written
plan will include:

Your strengths and needs

Your dreams and @ds (the things you want to do)
What everyone will do to help you achieve your goals
How long it might take to achieve your goals

[ - et e e

A copy of the PCP is given to you and to the people to whom you have chosen. A copy is also put in
your personal file. Yocan look at it any time. The staffembers whosupportyou will look at this
because it will help them to know about the goals that you are working on. It will also help them to
know what to do to help you achieve your goals.

Your PCP is reviewed wibu every year. When it is reviewed you can decide to set new goals or
to keep working on goals set in your last PCP.

Planning Your Activities With You
You will be involved in planning activities that will help you to achieve your personal goalwillYou
be asked:

U To participate in your Perse@entred Planning meeting

U To choose the activities that will best assist you to learn new skills or help you to keep your
skills

U To plan for which staff, which activities, and which place will help you achevegpals.
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Developing Your Skills

We will support you to develop skills at a pace that is right for you, so that you become more
independent. Different people choose to develop different skilige will do what we can to
make sure that you get tdevelop the skills you want to develop.

Here is a list of some of the skill areas you might choose from:

Communication
SelfAdvocacy

Choices and Decisions

Daily Living; Life Skills
Managing Your Money
Volunteering/Paid Work
Transportation

Artistic SeHExpression/Art
Computers

Fitness and Healthy Lifestyles
Friendships and Relationships
Community Connecting

c:

[ ot et eI B e an-RN ent-E e an-RN et e

Community Participation
We will support you to learn skills and to do what you want to do in your community. For example,
you might want to:

U Explore activities offered at community recreation centers/parks

Attend community events

Attend cultural events

Use community resources such as the library, art gal@rynuseum

Attend a course at a college

Learn to use public transportation

Join a hobbgroup

We will give you the support you need to explore and participate in tieesenunity-based
options.

[t ent i ent I et et et @]

Risk vs. Benefit

At your PCP meetings we talk about your dreams and goals. Some of your goals may involve some
amount of risk.We believe that iis important for individuals to have the opportunity stretch
themselves, take risks, and learn from their experiendegery effort is made to minimize social

and physical overprotection by the challenges of opportunity without exposing anyone to
unnecesary risk. We work hard to ensure everyone has opportunity for fun and safety.
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Chapter 4¢ Health and Safety at BSS

prcalth and Safety

At BeConnected we have procedures written down to help you if there is an emergency. When you
begin services, someone will go over these with you and show you your role in the emergency
preparedness plan for your home

Fire and Earthquake
If there is a fire, an earthquake, a flood or power outage we will help you to:
U Leave the building or be moved to a safe place until help arrives
U Follow a route that is drawn on a map for ydomilding
U Meetin a chosen place outside the building
U Practice emergency drills on a regular basis

Medical Emergencies
If you have a medical emergency:
U The first person on the scene will give you first aid
U If necessary, we will assist you to go to a medical clinic
0 If we need to, we will call 911
0  Your caregiver and/or family will be called

First Aid
All BeConnected staffiembershave up to date First Aid training. There are First Aid Kits at every
site ard in all our vehicles.

Community Safety

We encourage people to participate in their community as much as possible. Victoria and
surrounding areas have wonderful activities and places to explore! Although our communities are
considered very safe, it important to be prepared for any possible risk factors.

We will help you by:

U Providing bus safety planning

U Making sure you have adequate supports to access the community

U Prouding education about strangers aagcessing emergency personnel
(police/fire/ambulance)

U Keeping your information private (ie debit cards)

Vehicle Transportation

All staffmembersgs K2 RNAGS . S/ 2yySOGSR {dzLILI2 NI { SNIBAOSa
a record of safe driving. ll/BeConnected vehicles are insured, in case there is an accident. We

check the vehicles leased or owned by BSS regularly to make sure they are safe to be driven; and all
vehicles have emergency kits in the event of an emergency.

Everyone must wear thegeatbelt in the vehiclesL G Q&4 (G KS | ¢ H
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Universal Precautions

Staff and persons supported at BeConnected are trained in Universal Health Precautions. If
someone comes in contact with blood or other body fluitiey will follow safety stepBy

following safety steps, we are less likely to catch or pass a communicable disease. This way, staff
membersstay safe and so do you.

To prevent staff from coming into contact with blood or other body fluids they will:

U Follow hand washing procedures
U Wear gbves
U Follow proper clean up procedures

Your Personal Health and Safety

When you first come to BSS, we will need you to share with us what you need to keep safe. We
write the information down in plans such as your Health Care Plan and your Safetytfdan.
important that you tell us about important changes when they happen.

We will ask questions about:

The medications you take

Health concerns you have

Safety concerns you have
Personal care supports you require
If you need help at mealtime

e et e et B e

Chapter 5¢ Self Advocacy

Self Advocacy is about speaking for ourselves. It is about learning ways to tell people how we feel,
gKIG S tA1S YR R2y Qi fA1SZ IyR gKIG 6S sl yi

Speaking for yourself

Speaking ugbout your rights

Making decisions about your own life

{dzLILR2 NI AYy3 SOSNE2YSQa NARAIKG G2QaliSEH{ F2NI i
Teaching other self advocates about these things

[ - et e eI e

Support for self advocacy:

Sometimes people need the help of others when trying to speak for tekres. If you need help
speaking for yourself or getting your ideas across to others, we will help you. Your family, friends,
and self advocacy group may be able to help you as well.
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SeltAdvocacy means having a say about your life. People can have aya

Designing and participating in the PCP of your choice

Letting people know if you are happy or unhappy with your services
Participating in a selidvocacy group

Sitting on an agency committee

Filling in a satisfaction survey

Making choices about whaou want to do and with whom

[t enc i i et B et i e

Various ways thaBeConnectedupport Services supports and encourages self
advocacy:

Your PCP Proces&veryone is encouraged and supported to participate in tRensonCentred
LI I yYyAy3 LINRPOS&aD ilyarslfriknd)S &2dzQff Ay@AdS Tl Y

Satisfaction SurveyAbout once a year BSS will gski questions about how happy you are about
services andhe support we provide. This is called a satisfaction sur¥éys helps us plan
improvements.

THIS Handbook and Other Toolglpon entry into BeConnected programs ahdn once a year, we
will review your rights with you. In addition to this handbook, staff may use videos, group
discussions, picture symbots workshop sessions to review this topic.

Leadership & SelAdvocacyConferences/WorkshopsVarious speakers provide information and
opportunity forself advocates to learn more about sativocacy, exploreurrent issues and
practice using sefidvocacy skills.

SeltAdvocacy at BeConnected Support Servic¥ge have an aove o) ( ) ) E | ;J
group of seHadvocates calle@elf Advocates for a Brighter Future E Q! preflon il
that meets regularly with a facilitator (leader). The group explores ¢ € it
topics of interest to them, practices new skills, and has fun! In " é};‘ {' U ,(E.U}: :
addition, this group will provide feedback BeConnected Support ' o
Services. If you are interested in attending a meeting, contact Kristen Kay.

Self ExpressiorBeConnected Support Services organizes opportunities such as the BeCommunity
Art Show and One Day, and the making of various DVD/videos as a means for creative expression
and sharing of messages for the individuals we support.

Resource Librarywe have a library of resources stored at Head Office. In addition to many
sections lik planning, healthy sexuality, networks of suppartd friendship development, we have
many resources on advocacy and rights.

Family Support and AdvocaceConnected Support Services also offers a support group for family
members of the people we suppactlled Family Council.
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Chapter 6¢ Complaints Procedure

CAAsaa

The: omplaints Procedure:

At the Beginning:
If you or your family disagree with something that was said or something that happened at
BeConnected,
U Talk to yourCoordinator;
U You might decide to meet with the staff and the Coordinator involved so that you can all try to
work out the issue;
U If your concern is not resolved then you can choose to go to the Formal Process.

The Formal Process:
1. Meet again and tryo come to a solution with th€oordinatoror the DPS( it is about the
Coordinator.

2. If there is no resolve then all parties are to put their concerns in writing on a complaints form. If
your Coordinator can help you come to a solution, he or shedwiio withintwo (2) working
days.

3. If your Coordinator cannot, he or she will send your complaint to Head @dfitee Complaint
Resolution Officer (Executive Director or designate)

4. Once the investigation has occurred there will be a decision made and it will be shared with you
within ten (10) workingdays of submitting the complaint.

5. If upon the results being presented you are still unhappy, there are more steps to follow as
outlined in our policy; Available on our website, in our policy manual, or provided to you at
your request.

*Also please see the rights section of this handbook regarding your right to conflict resolution at BeConnected Suppsrt <

Community Care Facilgs Licensing Program

At any point in time, a person served, family member, representatoreothercan express concerns or mak
complaints toCommunity Care Facilities Licensing Progfamany BSS Licensed home (Tamarack, Carey|
Heights, Pearl, Onykprrester, Parkside, and Prajri€/nder theCommunity Care and Assisted Living Act,
Medical Health Officer (usually a licensing officer) is responsible for investigating every allegation or cc
on noncompliance in a licensed community care facility. The Victoria local Licensing Program can be r
at 2504752235.

lfaconcdy 2NJ O2YLX I Ayd NBYlFAYyad dzyNBaz2t @SR | F3GSNJ |
Patient Care Quality Offiaan be contacted toll free:-877-977-5797; Greater Victoria: 25870-8323.

If you feel that the response from tHeatient Care Qality Officehas not addressed your concern to your
satisfaction, thePatient Care Quality Review Boaah be contacted for consideration of the concern. The
Patient Care Quality Review Bo@dnade up of people who live in your region and are indepanhdéthe
Heath Authority.

To learn more about th@atient Care Quality Review Boavikit the website at
www.patientcarequalityreviewboard.ca
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Chapter 7¢ Accessibility

ccessibility

Some program locations at BeConnected are accessible to people who use
wheelchairs or other adapted forms of mobilitye.g. scooters, walkers, etc.
We also provide or will work to provide other ways of communicating for those
who may need it. This magela language or sign language interpreter, tapes you can listen, videos to
watch, or other means of communication. Information important to you is written in language everyon
Oy dzy RSNBRUIFIYRX YR AT AdQa y2iandodst&flwiah$eafing &  dz
AYLI ANXSyGa NB SIdZALILISR gA0K ¢¢,L Qao lff GKS
in order to do the things they want to do.

At least once a year we ask you to help us identify any barriers to access@iiégtions you may be
asked: Can you get to where you want to go? Do you have enough money to spend on what you war
buy? Are you able to communicate everything you want/need to communicate? Do you feel welcome
by people in your community? Thigegtionnaire is followed by a plan to address the barriers that were
identified.

Chapter 8¢ Code of Ethics

BeConnectedupport Services Code thics:

Our Code of Ethics reflects our values and beliefs, the principles that guide our behaviour and
decisionmaking, the standards expected of us, our commitment to choosing the best course of
FOGA2YZ YR SOSNE2YySQa NBalLRyaAroAtAGASaD
This Code extends to atidividuals who have a responsibility to the organization, including

employees, family members, volunteers, and community partners.

To ensure that this Code reflects the current values and standards of the organization, it is reviewed
at least annually pa committee. The full document is available on our website, at all of our
LINEINF Y f20FGA2yas 2N o0& GhdslipazthePiadtidgeé ¢ KS R2 OdzY S
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Chapter 9 Continuous Quality Improvement
Continuous __uality Improvement

Your feedback, opinions, and satisfaction are the most important ways we make sure our services
are the best. We ask for your input in many different ways and we always take what you say
seriously. Here are some of the ways we ask for your opinions:

Direct comments: When you, or people who care about you, tell us things you need or want, we
GNAGS AG Ay @2dzNJ FAES YR KSYy 6S R2 2dz2NJ 6Sai
about something we make sure we listen and we try to sastit

SatisfactionSurveysAt least once a year we will send you a form, or meet with, o we can ask
you questionsabout your home, programand staff. We use this information to improve what we
do.

Focus GroupsSometimes we have special meetsngp we can hear from a big group of people.
Sometimes we need their help, or we need to tell them about things we are doing and see what
they think.

Exit Interviews:We like to talk to people when they leave our services, or change to a different
program within BeConnected. This is a very important time for us to hear from you about the
services you received. We will ask you to fill in a survey or participate imeamieéw with us.

Chapter 10g Contact Information

Contact nformation

A w4 A ~

.S/ 2yySOGSR { dzLJLJ2 NI { S NIACGREAQYAT adl oAlyS | RR YRATYFAAGQISNET O
Mondayt Fridayfrom 9:00ant 5:00pm.

You can call BeConnected Support Services at any time. Somdloaeswer the phone during the

times listed above. Outside of those hours you can leave a message

Head Office Duncan Office

Phone 250-727-3891 250-748-3858
Fax 250-721-2571 250-748-3859
Address: 1t 3891 Douglas Streel  202¢ 321 Festubert St.,

Victoria BC, V8X 5L.3 Duncan BC VIOL 3T1
Website www.beconnectedsupport.ca
Email office@beconsupport.ca
Facebook BeConnected Support Services

Rhonda Connel[Executive DirectorKristen Kay(Director,Programs and Service Qua)jtyason Falk
(Coordinator, Indridualized Servicesihrista Paquir{Coordinator, Individualized ServiceSysan,
Natasha, and Bosh@dministrative Staff), can all be reached at Head Offiem Faithful(Coordinator,
Individualized Serviceg€gan be reached at the Duncan Office.

Emergency ContactPersons supported have access to a person who can be contacted after hours in tt
case of an emergencyfour emergency contact person is:

Name: Number:
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