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To provide the supports you need for the life you want.  For individuals, families and 
the agency to Be Connected in community. 
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Chapter 1 ς BeConnected Support Services (BSS) 
 

A Message to the Reader: 

Why do we give you this handbook? 

ü We believe people need information 
 
ü Information helps us make decisions that are good for us 

 
ü We respect your right to have information about BeConnected Support       

         Services 
 
ü It is important that you and your support network (your family and friends)   

         know how we will support you and what they can do to assist you at 
         BeConnected Support Services. 
 

Understanding the information:  

ü We believe that it is very important that you are able to 
understand the information we give you.  We have tried to 
write this handbook in plain language; 
 

ü A BeConnected Support Services staff member will be happy to 
talk to you and to help you understand this handbook; 

 
ü Your family, friends, and caregivers can help you to understand this information as well; 

 
ü You can also ask to listen to this handbook being read on a tape recorder, or have someone 

communicate it to you in sign language.  

 

How to Use this Handbook:  

ü You will receive a copy of the handbook when you enter into services with BeConnected.  Every 
home and program has its own copy too.   This is your copy ς you can look at it and talk to us about 
ǿƘŀǘΩǎ ƛƴ ƛǘ ǿƘŜƴŜǾŜǊ ȅƻǳ ǿŀƴǘΦ  YŜŜǇ ǘƘƛǎ ƘŀƴŘōƻƻƪ ǎƻƳŜǇƭŀŎŜ ǎŀŦŜ ƛƴ ŎŀǎŜ ȅƻǳ ƘŀǾŜ ŀƴȅ 
questions later.  
 
 
 

Community Living Definition: The principle of community living reflects a belief that 
healthy communities must encourage and value the involvement of everyone. 
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Who Are We? 

.Ŝ/ƻƴƴŜŎǘŜŘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜΩǎ IƛǎǘƻǊȅΥ 

BeConnected Support Services was established in April of 2002 with the joining of Connell Support Services 

Ltd. and Cornerstone Community Services Society.  It is both the vision and our 

commitment to achieve excellence in all areas of the services and supports we provide 

people with developmental disabilities and their families.  Our organization is recognized 

as a provider of creative services that are specific to YOUR wants and needs.  

 

Rhonda Connell became the Executive Director of BeConnected in October of 2004.  She 

was also the sole operator of the former Connell Services. Rhonda has a background in Community Living 

through a variety of employment and educational experiences.  She also has the personal experience of 

having two brothers who have acquired disabilities through accidental circumstances. 

Originally, the services provided through the former Connell 

Services was meeting the needs of children requiring a 

community home with a variety of opportunities in a caring, 

nurturing environment, along with the ability to respond to 

challenging behaviors.   

With the closure of Tranquille, Woodlands, and Glendale in the 

мфтлΩǎΣ Ƴŀƴȅ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ǿŜ ŎǳǊǊŜƴǘƭȅ ǎǳǇǇƻǊǘ ƳƻǾŜŘ ƛƴǘƻ 

their communities.  The former Cornerstone Homes were opened to welcome these folks into their 

community.   

Currently, BSS operates 8 group homes:  Tamarack, the Heights, Parkside, Forrester, Carey, Prairie, Pearl 

and Onyx; and supports about 75 individuals in our home share services, called the Network of Home 

Living όƻǊ άbI[έύ.  BeConnected also provides Community Inclusion, Respite, Supported Living, and Host 

Agency Services to the Greater Victoria area, Saanich, Sooke, north as far as Courtenay, and to Saltspring 

LǎƭŀƴŘΦ ¢ƘŜ bŜǘǿƻǊƪ ƻŦ IƻƳŜ [ƛǾƛƴƎ ŀƴŘ ǘƘŜ .ŜŎƻbŜǘǿƻǊƪ ό.Ŝ/ƻƴƴŜŎǘŜŘΩǎ /ƻƳƳǳƴƛǘȅ LƴŎƭǳǎƛƻƴ ǇǊƻƎǊŀƳύΣ 

are B{{Ωǎ ŦŀǎǘŜǎǘ ƎǊƻǿƛƴƎ ǇǊƻƎǊŀƳǎΗ In 2014, BeConnected opened its second office in Duncan in order to 

serve the communities of Duncan and the Cowichan Valley.  

In 2005, BeConnected Support Services became accredited through CARF International, and since this time 

CARF visits BeConnected every three years in order to re-accredit programs, services, and the organization.  

This means the quality of care, services, and support we provide have met or exceeded standards in the 

community.  Contributions of residents, staff, families, and community partners are most important in 

ŘŜŎƛŘƛƴƎ ǿƘŀǘ ƛǎ άōŜǎǘ ǇǊŀŎǘƛŎŜέ ŀƴŘ άǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜǎΣέ ŀƴŘ ȅƻǳǊ ǎŀǘƛǎŦŀŎǘƛƻƴ ŀƴŘ ƛƴǇǳǘ ƛǎ ǿƘŀǘ ŘǊƛǾŜǎ ƻǳǊ 

decision-making.  
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ision & Mission 
 

.Ŝ/ƻƴƴŜŎǘŜŘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜΩǎ ǎǘŀǘŜƳŜƴǘǎ ƻŦ ±ƛǎƛƻƴ ŀƴŘ aƛǎǎƛƻƴ ǿŜǊŜ ŎǊŜŀǘŜŘ ōȅ ǘƘŜ ǇŜƻǇƭŜ we support, 

their families, and staff, and others in 2006.  We review and update them each year.  Our Vision is about 

what we see in the future ς it gives us energy and something to work towards and look forwards to.  The 

Mission statements tell us what we need to do to get there. 

BeConneŎǘŜŘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜΩǎ Vision: To provide the supports you need for the life you 
want. For individuals, families and the agency to Be Connected in community. 
 

 Our Mission: 

1. We will listen to and support individuals to realize their hopes, dreams, and goals; and to lead 

their chosen lives. (Choice, self-determination, rights, goals, and dreams) 

2. We are committed to helping the community embrace and include all citizens. (Community 

Inclusion, acceptance, and belonging) 

3. We will empower access to and support learning, working, and playing for those we serve. 

(School, vocation, volunteering, paid work, and recreation)   

4. We will support individuals to be in control of their own resources, and to determine how they 

are directed. (Self-directed services, independence, and Individualized Funding) 

5. We are committed to understanding and accepting diversabilities in people and families. 

(Diversabilities, diversity, and culture) 

6. We are committed to supporting individuals who present with complex behavioural and social 

care needs. (Positive behaviour supports) 

7. We value self advocacy and will support and promote a vibrant self advocacy movement locally 

and provincially. (Advocacy, self advocacy movement) 

8. We are committed to creating social networks for enduring friendships for persons served. 

(Community, connection, social networks) 

9. We embrace technology in our business practices and in pursuit of enhancing accessibility for 

persons served. (Technology solutions, accessibility) 

10. We are committed to having a presence and positive impact in all of the communities in which 

we work. (Community building, community engagement) 
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Living Culture Statements: 

In additiƻƴ ǘƻ .Ŝ/ƻƴƴŜŎǘŜŘΩǎ vision and mission statements, all of our programs are guided by Living 

Culture Statements. A living culture statement comprises the attitudes, experiences, beliefs, and 

values of a group of people who live, work, and play together. A Living Culture Statement is defined 

as ά¢ƘŜ ǎǇŜŎƛŦƛŎ ŎƻƭƭŜŎǘƛƻƴ ƻŦ ǾŀƭǳŜǎ ŀƴŘ ƴƻǊƳǎ ǘƘŀǘ ŀǊŜ ǎƘŀǊŜŘ ōȅ ǇŜǊǎƻƴǎ ƛƴ ŀ ƎǊƻǳǇ όŦŀƳƛƭȅύ ǘƘŀǘ 

ǎǳǇǇƻǊǘǎ ǘƘŜ ǿŀȅ ǘƘŜ ƭƛǾŜ ŀƴŘ ƛƴǘŜǊŀŎǘ ǿƛǘƘ ƻƴŜ ŀƴƻǘƘŜǊ ƛƴ ŀƴ ƻǇŜƴ ŀƴŘ ǘǊǳǘƘŦǳƭ ƳŀƴƴŜǊΦέ Culture is 

not conceived with how CLBC or the hierarchy of BeConnected conducts its business, it is concerned 

with peoples values, about home, family, spirituality and personal relationships. 

.Ŝ/ƻƴƴŜŎǘŜŘΩǎ tǊƻƎǊŀƳǎ ŀƴŘ {ŜǊǾƛŎŜǎΥ 
Our services are based upon the belief that each of us has the right and the desire to be part of our 

community.  This includes opportunities to contribute to community life and to be valued for our efforts.  

.Ŝ/ƻƴƴŜŎǘŜŘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎΩ ŀŎǘƛǾƛǘƛŜǎ Ŏŀƴ ōŜ ƎǊƻǳǇŜŘ ƛƴǘƻ four areas: 

1.  Residential 
 

omes 
 

o Staffed Residential - Support for daily living is provided to an individual or group of individuals 
by a team of staff who rotate through the home according to an established schedule which 
includes overnight hours.  We support both children and adults this way.  
 

o Shared Living (Network of Home Living) - Shared living is a residential option in which an adult 
with a developmental disability shares a home with someone who is contracted to provide 
ongoing support. The home is the primary residence of both the individual being supported and 
the person offering support. There are two types of shared living: 

Á Home Sharing - Within home sharing, the contractor controls the home through 
ownership, lease, or rental. 

Á Live-In Support - Within live-in support, the individual controls the home 
 

o Supported Living - Supported living is a residential option that provides individuals living 
independently in the community with assistance in daily living. This service is available to 
individuals who own, lease, or rent their own homes. There are two types of supported living: 

Á Outreach Support - provides targeted hourly supports to individuals through one-on-
one or group arrangements. 

Á Cluster Living - an on-site contractor provides ongoing support to a group of individuals 
who have homes close to one another (typically within the same apartment building). 

 

o Respite Services - provided in group home settings; which means people can come and stay for 
short or temporary periods of time ς like for the weekend or a vacation. 

 

2.  

 

ommunity Inclusion όŦƻǊƳŜǊƭȅ ƪƴƻǿƴ ŀǎ άŘŀȅ ǎŜǊǾƛŎŜǎέ)  

Lƴ .Ŝ/ƻƴƴŜŎǘŜŘΩǎ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ƘƻƳŜ-based CI programs, participant activities may include: 
volunteering in a soup kitchen or at a community program; teaching sign language in a preschool; 
baking and delivering fresh baked goods to homeless shelters; serving refreshments and cookies at 
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a seniors centre; and flyer or paper delivery. Community Inclusion can also include paid work and 
pre-paid work skill development or educational opportunities such as sign language, computer 
training, self-advocacy and social skills, first aid, and FoodSafe. 

o Employment - This service uses a variety of methods to ensure that individuals achieve 
employment within an integrated setting. This option includes supported employment, 
customized employment, and / or self-employment options. 

o Skill Development - This service provides individuals with support to develop skills that are 
required for healthy independent living. Support may be provided to individuals through one-
on-one or group arrangements. Services are goal-based and time-limited. 

o Community-Based - This service is designed for individuals who require ongoing support to 
participate in community in a meaningful way. The service operates outside the individual 
ǇŀǊǘƛŎƛǇŀƴǘǎΩ ƘƻƳŜǎ ŀƴŘ ƛǎ ǳǎǳŀƭƭȅ ƻŦŦŜǊŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ŀƴ ŜǎǘŀōƭƛǎƘŜŘ ǎŎƘŜŘǳƭŜ ǘƘŀǘ ŀƭƭƻǿǎ 
individuals to participate on a part-time or full-time basis. It may have a vocational focus, social 
/recreational focus, or some combination of the two. 

o Home Based - This service is designed for individuals who require ongoing support to 
participate in community in a meaningful way. The service operates within the individual 
ǇŀǊǘƛŎƛǇŀƴǘǎΩ ƘƻƳŜǎΦ Lǘ Ƴŀȅ ƘŀǾŜ ŀ ǾƻŎŀǘƛƻƴŀƭ ŦƻŎǳǎΣ social / recreational focus, or some 
combination of the two. 

3.    upport for Individuals and Families 
 

o Home Maker ς Is available to individuals who require basic housekeeping services or temporary personal 
care to successfully live in the community. It may also be accessed by families providing ongoing unpaid 
residential support to an adult with a developmental disability. 
 

o Support Coordination ς Provision of supports related to information, resources, and/or support to family 
members who face the extraordinary circumstances that come with having a family member with a 
disability. 

 

4.     ost Agency Services  

BeConnected is an approved Host Agency with CLBC which means the funds allocated by CLBC for 

the purchase of individualized supports and services can be paid to BeConnected.  As a host agency, 

BeConnected works in partnership with individuals and their families who receive Individualized 

Funding to help them create the support they desire, give them maximum choice, and in doing so, 

coordinate independent contracts on their behalf.  For example, BeConnected will find, hire, and 

supervise the independent support contractors required on your behalf: creating, executing, and 

monitoring the necessary contracts to ensure the best supports and services are in place when 

needed. Individuals and families can be as involved as they wish.  In its role as host agency, 

BeConnected is able to relieve families who receive Individualized Funding of the burden of being 

ǘƘŜ άŜƳǇƭƻȅŜǊέ ƻŦ ƴǳƳŜǊƻǳǎ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊǎΣ ŀƭƭƻǿing them to enjoy the benefits of Individualized 

Funding without having to take on the added administrative responsibilities. 

 
LŦ ȅƻǳΩǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ŀ ŎƘŀƴƎŜ ƻŦ ǎŜǊǾƛŎŜǎΣ ǘŀƭƪ ǘƻ ȅƻǳǊ CƻƻǊŘƛƴŀǘƻǊΗέ 
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In addition to the programs mentioned above, BeConnected, with 
partners, founded the self advocacy group Self Advocates for a 

Brighter Future  in 2007.  SABF has since become a force in self 
advocacy in the Greater Victoria region, and provincially.  SABF includes 
everyone who is interested in learning about self advocacy, practicing 
self advocacy skills, and engaging in self advocacy activities.  
 

Program Admission Criteria 
 

Most of our adult services are funded by Community Living British Columbia (CLBC) ŀƴŘ ƻǳǊ ŎƘƛƭŘǊŜƴΩǎ 
services are funded by the Ministry of Children and Family Development (MCFD).  In order to participate 
in our programs, people must meet the following criteria: 

¶ Meet the eligibility criteria of CLBC.  Requests for services at BeConnected can be made directly to 

CLBC.  

http://www.communitylivingbc.ca/policies_and_publications/pdf/ELIGIBILITY_FOR_CLBC.pdf.   

¶ That a vacancy exists or a program can be built (for example, an NHL caregiver can be recruited); 

¶ Level of support required for the applicant is suitable within existing staffing levels or funding is 

available to enhance the staffing level; 

¶ Suitability with existing program participants or residents is determined through: visiting, the 

wants and needs of you and your support network, and .Ŝ/ƻƴƴŜŎǘŜŘΩǎ ƛƴǘŀƪŜ ǇǊƻŎŜǎǎΦ 

¶ If you are not admitted into a program, we will give you the reasons why and offer alternate 

solutions through referrals where possible. 
 

.{{Ωǎ {ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ a!t ƛǎ ŀǘǘŀŎƘŜŘ ǘƻ ǘƘƛǎ IŀƴŘōƻƻƪ ƛƴ ǘƘŜ !ǇǇŜƴŘƛȄΦ ¸ƻǳ Ŏŀƴ 
use it to walk through our Intake/Admission Procedures.   
 

Program Costs 
There are no costs or user fees for participation in BeConnected programs.  
 

Waiting Times 
Once you have been offered support and accepted the service you will be informed as to whether 
you can start right away or if you have to wait a little bit. 
 

Choosing or Changing Your Program 
We will give you information about any program in which you are interested.  We will help you to 
discover if the program is a good fit for you.  If you are interested in services outside of BeConnected, 
we will help you find the service you seek, and to complete the application package.  
 

Transition Planning 
Our approach to supporting people through transitions is to view each transition as a project, with a 
small committee of stakeholders supporting and contributing to it.  We have the following general 
goals for every transition project: 
 

ü Maintain service levels to you at all times 
ü Protect you from undue stress resulting from the change 
ü Ensure you are as involved in the change process as possible 
ü Ensuring your networks are kept informed and included in the process. 

http://www.communitylivingbc.ca/policies_and_publications/pdf/ELIGIBILITY_FOR_CLBC.pdf
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BeConnected Support Servicesõ mployees:  
...AND Contractors!   The staff members and contractors who work with you were chosen to 
work here because they have:  
 

ü Experience working with people with developmental disabilities; 
ü Training that assists them to work with people with developmental disabilities; 
ü Values that promote inclusion and community participation. 

 

Staff members are trained in a variety of areas, including:  
 

ü First Aid and CPR ς training is regularly updated;  
ü 9ƳǇƭƻȅŜŜǎ ǿƘƻ ŘǊƛǾŜ ǘƘŜ ŀƎŜƴŎȅ Ǿŀƴǎ Ƴǳǎǘ ƘŀǾŜ ŀ ǾŀƭƛŘ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ ŀƴŘ ǎŀŦŜ ŘǊƛǾƛƴƎ ǊŜŎƻǊŘΤ  
ü Employees who give out medication are tested for their knowledge; 
ü All employees are checked for criminal records; 
ü Positive Behaviour Support and planning called SIVA: Supporting Individuals through Valued 

Attachments 
ü BeConnected provides a half-day orientation for new employees to the unique values and 

beliefs of the organization.  ***Anyone is able to attend our Central Orientation, please contact 
YǊƛǎǘŜƴ Yŀȅ ƛŦ ȅƻǳΩǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ŀǘǘŜƴŘƛƴƎ ƻǳǊ ƴŜȄǘ ǎŜǎǎƛƻƴΗ 

 

Choosing Staff and Contractors to Work with You:  
It is important to us that you feel comfortable with the support people who work with you. If you 

ŘƻƴΩǘ ŦŜŜƭ ŎƻƳŦƻǊǘŀōƭŜ ǘƘŜƴ ȅƻǳ ƻǊ ȅƻǳǊ ŦŀƳƛƭȅ members should talk to the Coordinator.  They will 

see if there is anything that can be done to make things better for you.  We will ask you once a year 

to give us feedback about the people who work with you. 

Goal Keepers 
In our group homes, we use Goal Keepers to help make sure that important 
ǘƘƛƴƎǎ ƛƴ ŀ ǇŜǊǎƻƴΩǎ ƭƛŦŜ ŀǊŜƴΩǘ ƻǾŜǊƭƻƻƪŜŘΦ  ¸ƻǳǊ Goal Keeper has specific 
responsibilities to you, for instance, they will help you plan for and develop your 
Person Centred Plan and support you to reach your goals.  There is a copy of 
.{{Ωǎ Goal Keeper Handbook at all program locations for your reference. 

 

Conflicts of Interest 
A conflict of interest is when someone finds themselves in a situation where they may be personally 
involved or have a special interest that makes it hard for them to do their job.  For example, if 
someone moved into a BeConnected home that was supervised by one of their family members. 

 

If this were to happen at one of our homes/programs, we would look at each situation individually 
ŀƴŘ ǘǊȅ ǘƻ ƳŀƪŜ ŀ Ǉƭŀƴ ǘƘŀǘ ƳŜŜǘǎ ǿƛǘƘ ŜǾŜǊȅƻƴŜΩǎ ŀǇǇǊƻǾŀƭΦ  hǳǊ Ǝƻŀƭ ǿƻǳƭŘ ōŜ ǘƻ ǘǊȅ ŀƴŘ ƳŀƪŜ 
ǎǳǊŜ ǘƘŀǘ ǇŜƻǇƭŜ ŘƻƴΩǘ ǘƘƛƴƪ ǎƻƳŜƻƴŜ ƛǎ ƎŜǘǘƛƴƎ ΨǎǇŜŎƛŀƭ ǘǊŜŀǘƳŜƴǘΩ ŀƴŘ ǘƘŀǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ŀƭƭ 
individuals are being met. 
 

²Ŝ ǿƻǳƭŘ ƭƛǎǘŜƴ ǘƻ ǘƘŜ ǇŜǊǎƻƴ ǎǳǇǇƻǊǘŜŘ ŀƴŘ ǘƘŜ ǇŜǊǎƻƴ ǿƘƻ ƳƛƎƘǘ ōŜ ƛƴ ŀ ΨŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘΦΩ  
²Ŝ ǿƻǳƭŘ ƳŀƪŜ ǎǳǊŜ ǿŜ Ŧƻƭƭƻǿ ǘƘŜ ǊǳƭŜǎ ƻǳǘƭƛƴŜŘ ƛƴ ǘƘŜ ŎƻƭƭŜŎǘƛǾŜ ŀƎǊŜŜƳŜƴǘ όŜƳǇƭƻȅŜŜΩǎ ǊƛƎƘǘǎύ 
and ensure there is someone outside of the ΨŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘΩ ǘƻ ǊŜǾƛŜǿ ǘƘŜ ƛǎǎǳŜǎΦ  
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Chapter 2 ς Rights and Responsibilities 

 

 

Your Rights 

Understanding Your Rights 
You have many rights that are important to know and understand.  To help you to know and 
understand them we have included some of them in this handbook. 
 

You have rights: 

ü As a Canadian and British Columbian Resident 

ü As a person with disabilities, and 

ü As a person participating in our programs and services 
 

BeConnected Support Services has written policies to protect your rights in areas such as ensuring 

freedom from abuse and neglect, your privacy, 

confidentiality, respectful treatment, exercising 

personal choice and participation.  We will go through 

these rights with you when you start receiving services 

from us.  We will review them with you at least once a 

year or whenever you like.  We will offer you a DVD 

ǘƘŀǘ ǿŜ ƳŀŘŜ ŀōƻǳǘ ȅƻǳǊ ǊƛƎƘǘǎ ŎŀƭƭŜŘ ά¸ƻǳǊ wƛƎƘǘǎΦέ 

 

We also give this information to the staff that support you so that they also know about your rights. 

 

If you ever need to report that you feel someone has violated your rights, you will be free from any 

reprisals or retaliations.  

 

Informed Choices and Decisions 
All people have the right to make decisions and choices.  We know 
that sometimes people might need help to make choices. 
 
We think that it is important that you make as many choices and 

decisions as possible.  Following are some different ways to assist 

you to do that: 
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Some ways we assist you to make decisions: 

(1) We give you information: 
Before you make a choice we give you as much information as you need to make what is called 

ŀƴ άƛƴŦƻǊƳŜŘ ŎƘƻƛŎŜΦέ  CƻǊ ŜȄŀƳǇƭŜΣ ƛŦ ȅƻǳ ǘƘƛƴƪ ȅƻǳ ƳƛƎƘǘ ƭƛƪŜ ǘƻ ǇŀǊticipate in one of our 

programs, ǿŜ ǿƛƭƭ ƎƛǾŜ ȅƻǳ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŀǘ ǇǊƻƎǊŀƳΩǎ ǎǘŀŦŦΣ ŀŎǘƛǾƛǘƛŜǎΣ ŀƴŘ the goals you 

could expect to achieve.  Then you can make an informed choice about whether that program is 

right for you.   

Another example of when you might make an informed decision is if you are asked to participate 

in a research project.  Sometimes people with developmental disabilities participate in research 

projects to help others learning and knowledge.  If you are interested in participating in a project 

we will help you to learn about the project. For instance, we will help to ensure it is designed, 

conducted, and reported in accordance with policy and good practice, and recognized by 

standards of education and research ethics.  You can choose not to participate at any time. 

(2) We support you to try out options: 
We know that people need to know about options before they can make an informed choice.  As 

ƳǳŎƘ ŀǎ ǿŜ ŎŀƴΣ ǿŜ ǿƛƭƭ ǎǳǇǇƻǊǘ ȅƻǳ ǘƻ ǘǊȅ ƻǳǘ ŘƛŦŦŜǊŜƴǘ ƻǇǘƛƻƴǎΦ  CƻǊ ŜȄŀƳǇƭŜΣ ƭŜǘΩǎ ǎŀȅ ȅƻǳ ǿŀƴǘ 

to volunteer and you have not done that before.  We would assist you to visit different volunteer 

sites before you choose the place that works for you. 

(3)  LǘΩǎ ƻƪŀȅ ƛŦ ȅƻǳ ŎƘŀƴƎŜ ȅƻǳǊ ƳƛƴŘΥ 
We know that people may change their minds when they are exploring options.  We also know it 

is all a part of learning to make choices and decisions.  If you make a ŎƘƻƛŎŜ ŀƴŘ ƛǘ ŘƻŜǎƴΩǘ ǿƻǊƪ 

out ς that is okay.  We will support you to make another choice. 

(4) Support to ask for help 
Some people may want someone who knows them well to help them make choices.  If you need 

help to do this, then you can ask someone who knows you well to assist you to make choices. 

ü All people have the right to make informed decisions and choices.  Along with the power of 
choice comes the responsibility to respect the choices of others. 

 

We Help You to Look at Risks  
Sometimes you might make a choice that presents a possible risk to your health or your safety. 
 
If so, we will support you to look at that risk.  We will ask other people who 

know you well to also look at the risk.  You and others will provide input.  

Then you will have to make a decision about what to do about that risk.  

You may decide it is too risky.  You may decide that you can take some 

steps to make it less risky.  If you do decide to take some steps to lessen the 

risk, it is important to talk about who is going to do what and when so that 

everyone knows what their responsibilities are. 
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Your Rights as a Canadian Citizen  
In 1982 the government of Canada told all Canadians about their rights in a document called the 
Canadian Charter of Rights and Freedoms. 
 

Some of your rights included in this Charter are: 

ü The right to be treated fairly and equally regardless of your colour, sex, age, or whether you 
have a physical or developmental disability 

 

ü The right to choose your religion 
 

ü The right to your own thoughts and the right to talk about your thoughts 
 

ü The right to gather with other people 
 

ü The right to vote 
 

ü The right to stay in Canada or to leave 
 

ü The right to learn 
 

ü ¢ƘŜ /ƘŀǊǘŜǊ ŀƭǎƻ ǘŜƭƭǎ ȅƻǳ ǘƘŀǘ ƛŦ ŀƴȅƻƴŜ ŘƻŜǎƴΩǘ ŀƭƭƻǿ ȅƻǳ ȅƻǳǊ ǊƛƎƘǘǎΣ ǘƘŜƴ ȅƻǳ Ŏŀƴ ŀǎƪ ǇŜƻǇƭŜ 
to help you make sure that your rights are respected. 

 
Your Rights as a Person Livi ng in BC 
In BC there is something called The BC Human Rights Code.  It says that you cannot be discriminated 

against because you have a physical or developmental disability.  The code says you have the right to: 

ü Access the same services as everyone else including restaurants, 
malls, transportation, and schools. 

ü Get hired and get the same wages as everyone else. 

ü Be treated the same as all the other tenants if you rent an 
apartment or a house. 

What can you do if you think you have been discriminated against because of your disability? 

Talk to us ς we can help you to take some next steps.  If you are working, talk to your job coach or 

supervisor.   The two of you can find out if your employer has a complaints procedure. 

 

Your Rights to Other Kinds of Assistanc e in BC 
Persons with disabilities who are 18 years or older in BC have the right to benefits and services. 

Persons wƛǘƘ 5ƛǎŀōƛƭƛǘȅ tŜƴǎƛƻƴ όt²5ύ όCƻǊƳŀƭƭȅ ŎŀƭƭŜŘ Ψ5ƛǎŀōƛƭƛǘȅ .ŜƴŜŦƛǘǎ нΩύ 

Depending on your needs and your income, you are likely eligible for: 

ü A monthly support allowance. 

ü Medical coverage, including Medical Services Plan and PharmaCare 
coverage, as well as other medical benefits such as glasses or dental care. 

ü An annual bus pass for $45 (Jan 2010).  

ü Your Employment Assistance Worker (EAW) can tell you more about your Disability Pension.  
¢ƘŜ ƻŦŦƛŎŜ ŦƻǊ ȅƻǳǊ 9!² ƛǎ ƭƛǎǘŜŘ ƛƴ ǘƘŜ ōŀŎƪ ƻŦ ǘƘƛǎ ōƻƻƪ ǳƴŘŜǊ άwŜǎƻǳǊŎŜǎΦέ 
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ü ¸ƻǳ Ŏŀƴ ŀƭǎƻ ŎƘŜŎƪ ǘƘŜ ǿŜōǎƛǘŜ ŦƻǊ άhŦŦƛŎŜ ŦƻǊ 5ƛǎŀōƛƭƛǘȅ LǎǎǳŜǎέ ŀǘ ǿǿǿΦƎƻǾΦōŎΦŎŀκƻŘƛ ǘƻ ƎŜǘ 
disability benefits information. 

Community Living Services  

There is a great deal of change happening in BC for people eligible for 

Community Living Services.  Important decisions about funding, which 

programs people can be in, and where they lived, were usually made by 

the Ministry and caregivers.  In 2001, the provincial government said they 

wanted to find different ways in which decisions about individuals with disabilities, children with 

special needs, and their families could be made. It made sense to everyone that these decisions 

needed to be made by those most affected. 

Now, a community-ōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴ ŎŀƭƭŜŘΣ ά/ƻƳƳǳƴƛǘȅ [ƛǾƛƴƎ .ǊƛǘƛǎƘ /ƻƭǳƳōƛŀέ ό/[./ύ ŜȄƛǎǘǎ ǘƻ 

help plan, fund, and monitor supports and services for adults.  Children with special needs have access 

to social workers through the Ministry of Child and Family Development. 

/[./ Ƙŀǎ άŦŀŎƛƭƛǘŀǘƻǊǎέ ǿƘƻ Ŏŀƴ ƘŜƭǇ ȅƻǳ ƳŀƪŜ ŀ Ǉƭŀƴ ŦƻǊ ǘƘŜ ƪƛƴŘǎ ƻŦ ǎǳǇǇƻǊǘǎ ȅƻǳ ǿŀƴǘΦ  ¢ƘŜȅ ŀƭǎƻ 

ƘŀǾŜ άŀƴŀƭȅǎǘǎέ ǿƘƻ ƳŀƪŜ ŘŜŎƛǎƛƻƴǎ ŀōƻǳǘ ŦǳƴŘƛƴƎ ŀƴŘ ǿŀƛǘƭƛǎǘǎΦ 

For more information you can look on their website or, you can ask a support person or family 

member to do this for you at www.communitylivingbc.ca. 

Some of the services you might be eligible for include: 

ü Services from a facilitator to help you make a plan; 
 
ü Services including: nursing, physiotherapy, and occupational therapy; 

 
ü Mental Health Services and/or an assessment from the Developmental Disability Mental Health 

Support Team (DDMHT) 
 
ü Various forms of funding, such as Individualized Funding 

 
ü Referrals to specific programs (e.g. residential, supported employment, respite, counselling, day 

programs) 
 

Your Rights as a Person Receiving Services at BeConnected 
Because of historical devaluation of people with developmental disabilities and because those who 

ǎŜǊǾŜ ǘƘŜ ƴŜŜŘǎ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘŜǾŜƭƻǇƳŜƴǘŀƭ ŘƛǎŀōƛƭƛǘƛŜǎ ƘŀǾŜ ǎƻƳŜ ŀƳƻǳƴǘ άŀǳǘƘƻǊƛǘȅΣέ ǿŜ 

feel we must clearly define the rights of people with developmental disabilities involved with 

BeConnected. 
   
ü To have your welfare and well being recognized as paramount concern to BeConnected  

ü To make decisions or choices that may not necessarily be the decision or choice staff would 

make as long as safety, health, and group living considerations are taken into account 

http://www.communitylivingbc.ca/
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ü To the least restrictive environment  

ü To access generic services ς the same services as everyone else 

ü To determine or have meaningful input into the ways your services are provided  

ü To be treated with respect and in a dignified way 

ü To have the best possible health and quality of life, free from injury or threat of abuse, 

neglect, isolation, retaliation, humiliation, financial, or other exploitation 

ü To be accommodated in a safe home/program that reflects the standards of the community  

ü To community participation and support directed towards the achievement of community 

participation  

ü To social interaction and time with family and friends   

ü To privacy and confidentiality  

ü To have and to manage your own money.  If you need us to, we will help you protect its use, 

and always be considerate and ethical in dealings regarding money and other things 

valuable to you 

ü To have personal possessions  

ü To participate in a religious program of your choice  

ü To access your own personal records and files  
 

Employees of BeConnected Support Services are expected to ensure that the above defined rights 

are recognized at all times.  Employees and contractors are also expected to advocate on behalf of 

the people we serve to ensure that their fundamental rights are realized in society as a whole. 

How Can Everyone Be Sure You Are Getting The Services You Need From 

BeConnected Support Services?  

CLBC monitors how BeConnected Support Services provides 

service to you: 

ü Through your documented Person Centred Plan (PCP) 

ü A liaison worker from CLBC 

ü People from a group called CARF will visit us to review how 
we are doing in providing services to you 

ü Annual Satisfaction surveys 

ü We also monitor our own services by annually participating 
in a performance analysis 

 

Your Right to Conflict Resolution at BeConnected Support Services 

BeConnected realizes that sometimes when people work/live together they may disagree. For 

example, you and your family might disagree with a decision that affects you. If you or the people in 

your life feel this way or disagree with something, there is a way to help everyone involved to 

openly talk and resolve issues. 
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If you have a concern, BeConnected makes every effort to treat the people we support, family 

members, and community members fairly and respectfully. There may still be times when you feel 

you need to raise a concern in a more formal way. 

Process for Solving Problems/Conflicts 

Talk to the person you are having a problem with, or talk to the program/home coordinator to find 

out what can be done.  If it is about another person, the two of you might decide to meet with the 

person involved so that you can talk about your concern. You may ask a friend, family member, or 

other advocate for help to deal with this concern. If you wish you can make a complaint in writing 

ōȅ ŦƛƭƭƛƴƎ ƛƴ ƻƴŜ ƻŦ ƻǳǊ άŎƻƳǇƭŀƛƴǘ ŦƻǊƳǎΦέ 

What You Can Expect 

Unless urgent, a BeConnected Support Services coordinator will contact you within 2 working days 

of learning about your concern. 

The coordinator will look into your concern and share with you what they find out. This will be done 

within 10 days of the original concern being brought forward.  It is your right to appeal the results if 

you are unsatisfied with them.  You can put your appeal in writing to a director. 

If you are still not happy with the results of this process, then you can take your concern to a CLBC 

quality services analyst at 250-952-4067. 

If you ever need to use this process to resolve a conflict, it is important to know that you will be free 

from any reprisals or retaliation.  BeConnected and our staff will never deny you services or treat 

you unfairly! 

What Else Can I do to Resolve Conflict? 

You can also choose to take your concern to the Advocate for Service 

Quality.  This person ensures that people in BC with developmental 

disabilities who receive service are well served.  Your Advocate is not 

a CLBC or BeConnected Support Services staff person so they can 

respond to you in a way that is independent. 

You can reach the Advocate for Service Quality by calling 250-387-6121. 

Your Right to Privacy at BeConnected Support Services 

Privacy means that information about you is confidential. 

When you turn 19 in BC you become an adult.  As an adult you need to give people permission to 

discuss things about you.  Sometimes this means that you choose for us to not share information to 

your support network (family/friends) about you as this is a right as an adult. 
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.ŜŦƻǊŜ ȅƻǳ ǘŀƭƪ ǘƻ ǎƻƳŜƻƴŜ ŀǘ .Ŝ/ƻƴƴŜŎǘŜŘ ȅƻǳ Ŏŀƴ ŀǎƪ ƛŦ ǘƘŜȅ Ŏŀƴ ƪŜŜǇ ǎƻƳŜǘƘƛƴƎ άŎƻƴŦƛŘŜƴǘƛŀƭΦέ  

That means that what you say is privateΣ ŀƴŘ ǿƻƴΩǘ ōŜ ǘƻƭŘ ǘƻ ŀƴȅƻƴŜ ŜƭǎŜΦ 

There are some things that cannot be kept confidential. For example, if you say someone is abusing 

you, the person you tell may have to tell your supervisor or the police. 

Privacy also means: 

ü That you have the right to be alone, if you so choose 

ü That people should ask if it is okay with you before they come into your private space 

ü That people should not look at, touch, or take your private things without your permission. 

 

We respect your privacy at BeConnected Support Services by: 

ü Making BeConnected Support Services staff aware of your right to privacy 

ü Not talking about you to people who do not need to know about you 

ü Not sharing information about you until you, or someone you have chosen, say it is okay to do 

so 

ü Keeping written information about you in a locked place 

ü Respecting your right to privacy when we help you with personal care 

ü Supporting you to respect the privacy of others 

 

Your Rights and Information About You 
BeConnected Support Services will ask you and your family or caregiver to share 

with us information about you.  We keep that information so that people who 

support you know what you like and what you need.  

Where Do We Keep the Information? 
We keep the information about you in your binder and Personal File in a locked 
storage place.  Only the people who need to know about you can get into the 
storage places. 

We also keep some information about you on computers.  Again, only the people who need to 

know about you have access to the computer. 

Can You Look at the Information? 
Yes. You can look at the information about you at any time.  Ask your home 
coordinator and they will go through your binder or your file with you. 

What information do we keep about you? 

ü Care Plan: This plan describes where you live and who you want us to call if there is an 

emergency.  It also tells us about your health, medications that you take, and about any safety 

concerns that we should know about. 

ü Health Care Plan: This plan tells us your personal health needs if you require special 

supports.  For example, if you need help with eating, moving, or washing. 
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ü Behaviour Interventions and Safety Support: If you need help when you get angry, anxious, 

or frustrated, this tells us and other people how to give you the help you need to keep you 

and other people safe. 

ü Person Centred Planning (PCP): Once a year you can ask family, friends, and support people 

to plan with you, certain aspects of your life such as dreams and goals.   

ü Progress notes:  Keeps track of how you are doing over time. 

ü Contact Records:  When your workers talk to your family or other support people like your 

Doctor or a CLBC person, notes are kept so everyone knows what was said. 

ü Incident Reports: If something serious happens that involves you, we might have to tell 

someone like a CLBC worker or a licensing worker.  We use incident reports to document 

these events.  A copy of it is kept in your file and is sent to others as necessary. 

ü Other Reports: People from other agencies (doctors, physiotherapists, etc.) may, with your 

permission, give us a report about which support needs you require.  We keep these reports 

in your file. 

Sharing Information & Consent 

Some of your choices, decisions, or agreements might need you to sign a consent form.  For 

example if you agree to be involved in certain programs, activities, research, or communications we 

will ask your permission and ask you to sign a consent form. 

The people who support you need to know information about you so that they can do a good job.  

They will read your file.  We will ask you to sign a consent form to share information about you to 

people outside of BeConnected Support Services. 

If we plan to use your photograph for the newsletter or website or if we write an article about you, 

we will ask you to sign a form saying you agree to let us do that. 
 

BeConnected has developed a number of creative ways to talk about rights with you, such as 

ƻǳǊ άa¸ wLDI¢{έ ŦƛƭƳκDVD, written and performed by a group of BeConnected self advocates.  

These preferred rights are listed at the back of this handbook ς We have these rights available 

ƛƴ ǿǊƛǘǘŜƴ CǊŜƴŎƘ ŀƴŘ ǳǎƛƴƎ ǇƛŎǘǳǊŜ ǎȅƳōƻƭǎ ŀǎ ǿŜƭƭΦ  wƛƎƘǘǎ ŀǎ ǎŜǘ ƻǳǘ ƛƴ ./Ωǎ ŎƻŘŜ ŀƴŘ ǘƘŜ 

Canadian ChartŜǊ ŀǊŜ ŀƭǎƻ ŀǾŀƛƭŀōƭŜ ǳǎƛƴƎ ǇƛŎǘǳǊŜǎ ŀƴŘ ǎȅƳōƻƭǎ ƛƴ .Ŝ/ƻƴƴŜŎǘŜŘΩǎ ƭƛōǊŀǊȅΦ 
 

You also have the right to request information in a language or communicated to you in a way 
that you understand. 
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Your Responsibilities 

Along with rights you have responsibilities. For example, when you make a choice you are 

responsible for that choice.  We believe that as individuals accept more responsibilities, they will be 

increasingly recognized as valuable and contributing citizens.    

Your Responsibilities at BeConnected Support Services 
 

As a person who chooses to participate in BSS programs you have responsibilities.  You will:  
ü Participate in the planning of your services. 
ü [Ŝǘ ǇŜƻǇƭŜ ƪƴƻǿ ƛŦ ŀƴŘ ǿƘŜƴ ȅƻǳ ƴŜŜŘ ǎǳǇǇƻǊǘΦ όLŦ ƛǘ ƛǎƴΩǘ easy for you to tell us then you can 

ask others who know you to tell us.) 
ü Listen to others. 
ü Respect the rights and dignity of everyone else, including program participants, caregivers, 

and support staff. 
ü Honour your commitments, appointments, schedules, etc. 
ü To care for and do what you can to maintain your homes/program site to community 

standards  
ü To respect the privacy of others and their personal possessions  
ü ¢ƻ ǊŜǎǇŜŎǘ ǘƘŜ ǇǊƛǾŀŎȅ ƻŦ ƻǘƘŜǊ ǇŜƻǇƭŜǎΩ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǊŜŎƻǊŘǎ 

Your Responsibilities and Your Health and Safety 
 

It is your job to let BSS know of any health or safety concerns that you have.  We need to know 
things about like:  
ü The medications you take 
ü Medical health concerns that you have 
ü Health and/or safety supports that you need 

 
If it is hard for you to tell us about these things, someone who knows you well should tell us. 

You also have a responsibility to tell us if you do not feel safe: 
 

ü When you are at a BSS home or program 
ü With someone at BSS 
ü When you are out in the community (including volunteer and supported employment sites) 
ü When you are in a vehicle 

Your Responsibilities in Case of an Emergency 
 

If there is a fire or an earthquake, or if there is a fire drill, you have a responsibility to: 

ü Remain calm 
ü Follow instructions from staff or follow your safety plan 

When we have fire and earthquake drills, you need to practice with us.  This is very important.  

Practicing for emergencies will help us when a real emergency happens. 

No Right is absolute. A resident, family member, or agency exercise of rights in the service 
setting must depend on context, and to an extent, on the standards of the community in which 
we live. Rights have imitations. One basic limitation is that the exercise of the rights of one 
individual or group ceases when it infringes on the rights of another individual or group. In 
ƻǘƘŜǊ ǿƻǊŘǎΧ  wƛƎƘǘǎ ŎƻƳŜ ǿƛǘƘ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΦ 
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Chapter 3 ς Helping You Achieve Your Goals 
 

Measurable Outcomes 

BeConnected Support Services has goals in addition to the personal goals of the people we support.  

¢ƘŜǎŜ Ǝƻŀƭǎ ŀǊŜ ǘƘƛƴƎǎ ǘƘŀǘ ǿŜ Ŏŀƴ Ŝŀǎƛƭȅ ƳŜŀǎǳǊŜΣ ǎǳŎƘ ŀǎ ά9ǾŜǊȅƻƴŜ ŀǘ .Ŝ/ƻƴƴŜŎǘŜŘ {ǳǇǇƻǊǘ 

Services will have a Person-/ŜƴǘǊŜŘ tƭŀƴ ŘŜǾŜƭƻǇŜŘ ŀƴŘ ǊŜǾƛŜǿŜŘ ŜŀŎƘ ȅŜŀǊΣέ ŀƴŘΣ ά9ǾŜǊȅƻƴŜ ŀǘ 

BeConnected Supported Services will aŎƘƛŜǾŜ ŀǘ ƭŜŀǎǘ ƻƴŜ ǇŜǊǎƻƴŀƭ Ǝƻŀƭ ǇŜǊ ȅŜŀǊΦέ  9ŀŎƘ ȅŜŀǊ ǿŜ 

ǿǊƛǘŜ ŀ ǊŜǇƻǊǘ ŎŀƭƭŜŘ ŀ άtŜǊŦƻǊƳŀƴŎŜ !ƴŀƭȅǎƛǎέ ƛƴ ƻǊŘŜǊ ǘƻ ǎƘŀǊŜ Ƙƻǿ ǿŜƭƭ ǿŜΩǾŜ ŘƻƴŜ ƳŜŜǘƛƴƎ ƻǳǊ 

goals.  This report is shared with you. 

Person-Centred Planning (PCP) 
It is important to us that you are involved in the planning of your 
services. We involve you in the planning of your service by participating 
in something called a Person Centred Plan (PCP).  Your PCP is very 
important because it is developed by: 

 
ü Listening to what you want and where you want to go 
ü Asking what you need to get there  
ü Deciding how we can best help you get there 

 
Once you have met and talked about your plan, we will write all the information down. This written 

plan will include: 

ü Your strengths and needs 
ü Your dreams and goals (the things you want to do) 
ü What everyone will do to help you achieve your goals 
ü How long it might take to achieve your goals 

 
A copy of the PCP is given to you and to the people to whom you have chosen.  A copy is also put in 

your personal file.  You can look at it any time.  The staff members who support you will look at this 

because it will help them to know about the goals that you are working on.  It will also help them to 

know what to do to help you achieve your goals.   

Your PCP is reviewed with you every year.  When it is reviewed you can decide to set new goals or 

to keep working on goals set in your last PCP. 

 

Planning Your Activities With You 
You will be involved in planning activities that will help you to achieve your personal goals.  You will 
be asked: 
 
ü To participate in your Person-Centred Planning meeting 
ü To choose the activities that will best assist you to learn new skills or help you to keep your 

skills 
ü To plan for which staff, which activities, and which place will help you achieve your goals. 
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Developing Your Skills 
We will support you to develop skills at a pace that is right for you, so that you become more 
independent.  Different people choose to develop different skills ς we will do what we can to 
make sure that you get to develop the skills you want to develop. 
 

Here is a list of some of the skill areas you might choose from: 

ü Communication 
ü Self-Advocacy 
ü Choices and Decisions 
ü Daily Living ς Life Skills 
ü Managing Your Money 
ü Volunteering/Paid Work 
ü Transportation 
ü Artistic Self-Expression/Art 
ü Computers 
ü Fitness and Healthy Lifestyles 
ü Friendships and Relationships 
ü Community Connecting 

 

Community Participation 
We will support you to learn skills and to do what you want to do in your community.  For example, 
you might want to: 
 

ü Explore activities offered at community recreation centers/parks 
ü Attend community events 
ü Attend cultural events 
ü Use community resources such as the library, art gallery, or museum 
ü Attend a course at a college 
ü Learn to use public transportation 
ü Join a hobby group 
ü We will give you the support you need to explore and participate in these community-based 

options. 
 

Risk vs. Benefit 
At your PCP meetings we talk about your dreams and goals.  Some of your goals may involve some 
amount of risk.  We believe that it is important for individuals to have the opportunity stretch 
themselves, take risks, and learn from their experiences.  Every effort is made to minimize social 
and physical overprotection by the challenges of opportunity without exposing anyone to 
unnecessary risk.  We work hard to ensure everyone has opportunity for fun and safety. 
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Chapter 4 ς Health and Safety at BSS  

 

ealth and Safety 
 

At BeConnected we have procedures written down to help you if there is an emergency. When you 
begin services, someone will go over these with you and show you your role in the emergency 
preparedness plan for your home.  
 

Fire and Earthquake 
If there is a fire, an earthquake, a flood or power outage we will help you to:  
ü Leave the building or be moved to a safe place until help arrives  
ü Follow a route that is drawn on a map for your building 
ü Meet in a chosen place outside the building  
ü Practice emergency drills on a regular basis  

 

Medical Emergencies 
 If you have a medical emergency:  
ü The first person on the scene will give you first aid  
ü If necessary, we will assist you to go to a medical clinic  
ü If we need to, we will call 911 
ü Your caregiver and/or family will be called 

 

First Aid  
All BeConnected staff members have up to date First Aid training.  There are First Aid Kits at every 
site and in all our vehicles.  
 

Community Safety 
We encourage people to participate in their community as much as possible.  Victoria and 
surrounding areas have wonderful activities and places to explore!  Although our communities are 
considered very safe, it is important to be prepared for any possible risk factors. 
 

We will help you by: 
 

ü Providing bus safety planning 
ü Making sure you have adequate supports to access the community 
ü Providing education about strangers and accessing emergency personnel 

(police/fire/ambulance) 
ü Keeping your information private (ie debit cards) 

 

Vehicle Transportation 
All staff members ǿƘƻ ŘǊƛǾŜ .Ŝ/ƻƴƴŜŎǘŜŘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ǾŜƘƛŎƭŜǎ ƘŀǾŜ ǾŀƭƛŘ ŘǊƛǾŜǊǎΩ ƭƛŎŜƴǎŜǎ ŀƴŘ 
a record of safe driving.  All BeConnected vehicles are insured, in case there is an accident.  We 
check the vehicles leased or owned by BSS regularly to make sure they are safe to be driven; and all 
vehicles have emergency kits in the event of an emergency. 
 

Everyone must wear their seatbelt in the vehicles ς LǘΩǎ ǘƘŜ ƭŀǿΗ   
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Universal Precautions  
Staff and persons supported at BeConnected are trained in Universal Health Precautions.  If 
someone comes in contact with blood or other body fluids, they will follow safety steps. By 
following safety steps, we are less likely to catch or pass a communicable disease.  This way, staff 
members stay safe and so do you.   
 

To prevent staff from coming into contact with blood or other body fluids they will:  

ü Follow hand washing procedures 
ü Wear gloves  
ü Follow proper clean up procedures  

 

Your Personal Health and Safety 
 

When you first come to BSS, we will need you to share with us what you need to keep safe.  We 

write the information down in plans such as your Health Care Plan and your Safety Plan.  It is 

important that you tell us about important changes when they happen. 

We will ask questions about: 

ü The medications you take 
ü Health concerns you have 
ü Safety concerns you have 
ü Personal care supports you require 
ü If you need help at mealtime 

 
 

Chapter 5 ς Self Advocacy 
  
 

Self            dvocacy  

Self Advocacy is about speaking for ourselves.  It is about learning ways to tell people how we feel, 

ǿƘŀǘ ǿŜ ƭƛƪŜ ŀƴŘ ŘƻƴΩǘ ƭƛƪŜΣ ŀƴŘ ǿƘŀǘ ǿŜ ǿŀƴǘΦ  {ŜƭŦ !ŘǾƻŎŀŎȅ ƛǎ ŀōƻǳǘΥ 

ü Speaking for yourself 
ü Speaking up about your rights 
ü Making decisions about your own life 
ü {ǳǇǇƻǊǘƛƴƎ ŜǾŜǊȅƻƴŜΩǎ ǊƛƎƘǘ ǘƻ ǎǇŜŀƪ ŦƻǊ ǘƘŜƳǎŜƭǾŜǎ 
ü Teaching other self advocates about these things 

 
Support for self advocacy: 
 

Sometimes people need the help of others when trying to speak for themselves.  If you need help 

speaking for yourself or getting your ideas across to others, we will help you.  Your family, friends, 

and self advocacy group may be able to help you as well. 
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Self-Advocacy means having a say about your life.  People can have a say by: 

ü Designing and participating in the PCP of your choice 
ü Letting people know if you are happy or unhappy with your services 
ü Participating in a self-advocacy group 
ü Sitting on an agency committee  
ü Filling in a satisfaction survey 
ü Making choices about what you want to do and with whom 

 

Various ways that BeConnected Support Services supports and encourages self-

advocacy: 

Your PCP Process:  Everyone is encouraged and supported to participate in their Person-Centred 

ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎΦ  ²Ŝ ƘƻǇŜ ȅƻǳΩƭƭ ƛƴǾƛǘŜ ŦŀƳily and friends! 

Satisfaction Survey:  About once a year BSS will ask you questions about how happy you are about 

services and the support we provide.  This is called a satisfaction survey.  This helps us plan 

improvements. 

THIS Handbook and Other Tools:  Upon entry into BeConnected programs and then once a year, we 

will review your rights with you.  In addition to this handbook, staff may use videos, group 

discussions, picture symbols, or workshop sessions to review this topic. 

Leadership & Self-Advocacy Conferences/Workshops:  Various speakers provide information and 

opportunity for self advocates to learn more about self-advocacy, explore current issues and 

practice using self-advocacy skills. 

Self-Advocacy at BeConnected Support Services:  We have an active 

group of self-advocates called Self Advocates for a Brighter Future 

that meets regularly with a facilitator (leader).  The group explores 

topics of interest to them, practices new skills, and has fun!  In 

addition, this group will provide feedback to BeConnected Support 

Services.  If you are interested in attending a meeting, contact Kristen Kay.  

Self Expression: BeConnected Support Services organizes opportunities such as the BeCommunity 

Art Show and One Day, and the making of various DVD/videos as a means for creative expression 

and sharing of messages for the individuals we support. 

Resource Library: We have a library of resources stored at Head Office.  In addition to many 

sections like planning, healthy sexuality, networks of support, and friendship development, we have 

many resources on advocacy and rights. 

Family Support and Advocacy: BeConnected Support Services also offers a support group for family 

members of the people we support called Family Council.   
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Chapter 6 ς Complaints Procedure 
 

The omplaints Procedure:  

At the Beginning:  
If you or your family disagree with something that was said or something that happened at 
BeConnected, 
ü Talk to your Coordinator;  
ü You might decide to meet with the staff and the Coordinator involved so that you can all try to 

work out the issue;  
ü If your concern is not resolved then you can choose to go to the Formal Process.  

 
The Formal Process:  
1. Meet again and try to come to a solution with the Coordinator or the DPSQ if it is about the 

Coordinator. 
 

2. If there is no resolve then all parties are to put their concerns in writing on a complaints form.  If 
your Coordinator can help you come to a solution, he or she will do so within two (2) working 
days. 

 

3. If your Coordinator cannot, he or she will send your complaint to Head Office to the Complaint 
Resolution Officer (Executive Director or designate).  

 

4. Once the investigation has occurred there will be a decision made and it will be shared with you 
within ten (10) working days of submitting the complaint. 
 

5. If upon the results being presented you are still unhappy, there are more steps to follow as 
outlined in our policy ς Available on our website, in our policy manual, or provided to you at 
your request. 

 

*Also please see the rights section of this handbook regarding your right to conflict resolution at BeConnected Support Services. 
 

Community Care Facilities Licensing Program 
 

At any point in time, a person served, family member, representative , or other can express concerns or make 
complaints to Community Care Facilities Licensing Program, for any BSS Licensed home (Tamarack, Carey, 
Heights, Pearl, Onyx, Forrester, Parkside, and Prairie). Under the Community Care and Assisted Living Act, a 
Medical Health Officer (usually a licensing officer) is responsible for investigating every allegation or complaint 
on non-compliance in a licensed community care facility. The Victoria local Licensing Program can be reached 
at 250-475-2235. 
 

If a conceǊƴ ƻǊ ŎƻƳǇƭŀƛƴǘ ǊŜƳŀƛƴǎ ǳƴǊŜǎƻƭǾŜŘ ŀŦǘŜǊ ŘƛǎŎǳǎǎƛƴƎ ǘƘŜ ƛǎǎǳŜ ǿƛǘƘ ƭƻŎŀƭ [ƛŎŜƴǎƛƴƎ .ǊŀƴŎƘΣ ±LI!Ωǎ 
Patient Care Quality Office can be contacted toll free: 1-877-977-5797; Greater Victoria: 250-370-8323. 
 

If you feel that the response from the Patient Care Quality Office has not addressed your concern to your 
satisfaction, the Patient Care Quality Review Board can be contacted for consideration of the concern. The 
Patient Care Quality Review Board is made up of people who live in your region and are independent of the 
Heath Authority.  
 

To learn more about the Patient Care Quality Review Board, visit the website at 
www.patientcarequalityreviewboard.ca 
  

http://www.patientcarequalityreviewboard.ca/
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Chapter 7 ς Accessibility  

ccessibility  

Some program locations at BeConnected are accessible to people who use 

wheelchairs or other adapted forms of mobility ς e.g. scooters, walkers, etc.  

We also provide or will work to provide other ways of communicating for those 

who may need it.  This may be a language or sign language interpreter, tapes you can listen, videos to 

watch, or other means of communication.  Information important to you is written in language everyone 

Ŏŀƴ ǳƴŘŜǊǎǘŀƴŘΣ ŀƴŘ ƛŦ ƛǘΩǎ ƴƻǘΣ ǇƭŜŀǎŜ ƭŜǘ ǳǎ ƪƴƻǿΗ  [ƻŎŀǘƛƻƴǎ ǿƛǘƘ ǊŜǎƛŘŜƴǘǎ and/or staff with hearing 

ƛƳǇŀƛǊƳŜƴǘǎ ŀǊŜ ŜǉǳƛǇǇŜŘ ǿƛǘƘ ¢¢¸ΩǎΦ  !ƭƭ ǘƘŜ ǇŜƻǇƭŜ ǿŜ ǎǳǇǇƻǊǘ ŀǊŜ ŀǎƪŜŘ ǿƘŀǘ ǎǇŜŎƛŀƭ ǘƘƛƴƎǎ ǘƘŜȅ ƴŜŜŘ 

in order to do the things they want to do.  

At least once a year we ask you to help us identify any barriers to accessibility.  Questions you may be 

asked:  Can you get to where you want to go?  Do you have enough money to spend on what you want to 

buy?  Are you able to communicate everything you want/need to communicate?  Do you feel welcomed 

by people in your community?  This questionnaire is followed by a plan to address the barriers that were 

identified.  

 
 
 
 
 

Chapter 8 ς Code of Ethics 
 

BeConnected Support Services Code of thics:  

Our Code of Ethics reflects our values and beliefs, the principles that guide our behaviour and 
decision-making, the standards expected of us, our commitment to choosing the best course of 
ŀŎǘƛƻƴΣ ŀƴŘ ŜǾŜǊȅƻƴŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΦ  
 

This Code extends to all individuals who have a responsibility to the organization, including 
employees, family members, volunteers, and community partners. 
 

To ensure that this Code reflects the current values and standards of the organization, it is reviewed 
at least annually by a committee.  The full document is available on our website, at all of our 
ǇǊƻƎǊŀƳ ƭƻŎŀǘƛƻƴǎΣ ƻǊ ōȅ ǊŜǉǳŜǎǘΦ  ¢ƘŜ ŘƻŎǳƳŜƴǘ ƛǎ ŎŀƭƭŜŘ άGuidelines for PracticeΦέ   
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Chapter 9 ς Continuous Quality Improvement 
 

Continuous uality Improvement 
 

Your feedback, opinions, and satisfaction are the most important ways we make sure our services 
are the best.  We ask for your input in many different ways and we always take what you say 
seriously.  Here are some of the ways we ask for your opinions:  
 

Direct comments:   When you, or people who care about you, tell us things you need or want, we 
ǿǊƛǘŜ ƛǘ ƛƴ ȅƻǳǊ ŦƛƭŜ ŀƴŘ ǘƘŜƴ ǿŜ Řƻ ƻǳǊ ōŜǎǘ ǘƻ ƳŀƪŜ ǎǳǊŜ ȅƻǳ ƎŜǘ ƛǘΦ  LŦ ȅƻǳ ǘŜƭƭ ǳǎ ȅƻǳΩǊŜ ǳƴƘŀǇǇȅ 
about something we make sure we listen and we try to sort it out.   
 

Satisfaction Surveys: At least once a year we will send you a form, or meet with you, so we can ask 
you questions about your home, program, and staff.  We use this information to improve what we 
do.  
 

Focus Groups: Sometimes we have special meetings so we can hear from a big group of people.  
Sometimes we need their help, or we need to tell them about things we are doing and see what 
they think.  
 

Exit Interviews: We like to talk to people when they leave our services, or change to a different 
program within BeConnected.  This is a very important time for us to hear from you about the 
services you received.  We will ask you to fill in a survey or participate in an interview with us.  
 

Chapter 10 ς Contact Information 
 

Contact nformation 
 

.Ŝ/ƻƴƴŜŎǘŜŘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜΩǎ aŀƛƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ .ǳƛƭŘƛƴƎ όάIŜŀŘ hŦŦƛŎŜέύ ƛǎ ƻǇŜƴ 
MondayτFriday from 9:00amτ5:00pm. 
You can call BeConnected Support Services at any time.  Someone will answer the phone during the 
times listed above.  Outside of those hours you can leave a message 
 

 Head Office Duncan Office 

Phone: 250-727-3891 250-748-3858 

Fax: 250-721-2571 250-748-3859 

Address: 
1τ3891 Douglas Street, 

Victoria BC, V8X 5L3 
202 ς 321 Festubert St., 

Duncan BC V9L 3T1 
Website: www.beconnectedsupport.ca 

Email: office@beconsupport.ca 

Facebook: BeConnected Support Services 
 

Rhonda Connell (Executive Director), Kristen Kay (Director, Programs and Service Quality), Jason Falk 
(Coordinator, Individualized Services), Christa Paquin (Coordinator, Individualized Services), Susan, 
Natasha, and Bosha (Administrative Staff), can all be reached at Head Office.  Jen Faithfull (Coordinator, 
Individualized Services) can be reached at the Duncan Office.  

Emergency Contact: Persons supported have access to a person who can be contacted after hours in the 
case of an emergency.  Your emergency contact person is: 

Name:  Number:  
 

http://www.beconnectedsupport.ca/

